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CHAPTER I 


THE PROBLEM AND ITS BACKGROUND 


Statement of the Problem 

Administrators, teachers, group workers, psycholo- 
gists, and many others have long recognized a pressing 
need for increased knowledge in the field of group 
psychology. Furthermore, the ever increasing complex- 
ity of society has caused this need to grow more 
urgent. Yet it is only in the last decade that sig- 
nificmt progress has been made in this field of 
research. Prior to this period, many believed that 
successful study of the dynamics of group behavior 
would not be possible until a relatively complete 
understanding of the psychology of the individual had 
been achieved. However, recent research in the group 
field makes this belief appear untenable. 

The goal which was initially set for the present 
study was to devise a means for evaluating group 
discussion. There appeared to be no question but that 
such a project was at least potentially important. 
However, the writer, having almost no background in 
this field, was unable to make an intelligent appraisal 
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of the difficulty and feasibility of the task which had 
been set. Early reading and study of previous research 
in this field soon made two things clear: (1) that the 
amount of published research in this field was very 
small; and (2) that there could be no simple solution 
to the problem of evaluating discussion. 

Further study of discussion techniques and of 
actual discussion groups made it seem evident that a 
worthwhile evaluation of a discussion would require a 
considerable knowledge of: (1) the specific group in 
question, its purposes, past history, and method of 
discussion; and (2) the problem or topic which is 
being discussed. It also became evident that there 
were many types of evaluation possible; i.e.- evaluation 
of the content of the discussion, evaluation of the 
effect of the discussion on the thinking of the 
individual members, evaluation of the action resulting 
from discussion, md others. Even if it were assumed 
that the above types of evaluation could be accom- 
plished, there would remain the problem of determining 
which of these types of evaluation would be appropriate 
for a specific discussion group. Having made this 
choice there would be the further need to decide how 
to weight the various types of evaluation in order to 


determine an overall evaluation rating for the 
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discussion. 

A careful consideration of the factors stated above 
made it seem that the development of a simple instrument 
for the evaluation of group discussion was not feasible. 
Consequently, an attempt was made to select a more 
realistic goal. The broad purpose of the thesis came 
to be seen as that of developing an instrument which 
might help discussion groups to help themselves by 
providing the means for obtaining a more objective 
record of the discussion process than the human memory 
could provide. However, it was necessary to limit this 
topic still further, since there are a number of 
different phases of the discussion process which might 
be observed and recorded. At this point a rather 
arbitrary decision was reached to make the specific 
concern of this study the development of an instrument 
for recording the verbal interaction occurring in 
group discussion. 

There were already in existence a number of 
instruments which attempted to provide a method for 
observing and recording discussion interaction. 

However, the more recent instruments were complex in 
nature, necessitating a large amount of intensive 
training for those attempting to gain proficiency in 


their use. Earlier instruments, though simpler in 
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nature, appeared guite inadequate when viewed in the 
light of current knowledge in the field. Hence, there 
appeared to be a real need for another instrument which 
would be reasonably comprehensive yet simple enough 
to allow persons unskilled in the art of group obser- 
vation to gain rather quickly a reasonable degree of 
proficiency in its use. 

It was believed that the problem of development 
did not end with the construction of the instrument 
itself. A second and major portion of the design 
problem was to develop a manual of instructions which 
would serve to acquaint interested persons with the 
nature of the instrument and how it might be used. 

The writer had in mind as potential users of the 
instrument teachers in high schools and colleges who 
have occasion to work with students in discussion 
groups. However, there was no intent to design the 
instrument in such a way that its usefulness would 
be restricted to the classroom situation. Rather, 
it was hoped that it wuld prove potentially helpful 
in many kinds of discussion groups as one way of 
helping these groups to achieve better understanding 
of their own functioning. 

It also seemed clear that the instrument and 


manual wuld have little significance unless some 
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attempt were made to measure their worth. Hence, plans 
were made to include as a part of the study an initial 
tryout of the instrument. From such a tryout three 
types of information could be secured: 
(1) An indication of the amount of study and 
training required to prepare individuals 


to act as interaction observers. 


(2) An estimate of the reliability of the 
instrument. 


(3) An indication of the potential usefulness 
of the instrument in differentiating 
interaction patterns within discussion 
groups. 
These three types of information were considered 
essential to an evaluation of the instrument. 
Succeeding chapters describe the methods used to 


meet the objectives outlined in the preceeding para- 


graphs and also present the results obtained. 


Definition of Terms 
In succeeding sections of this thesis there are 
a number of terms whose meanings require definition. 
These terms are given below: 


1. Permissive group atmosphere= a group 
atmosphere in which no repressive forces 
are exerted by the group on the indi- 
vidual. Hence, individual group members 
are free to contribute their thoughts 
and ideas to the group thinking process 
without any fear of aggression or attack 
from other group members. 


2. Discussion interaction- the member 
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participations occurring in a group dis- 
cussion. As used in this paper, interaction 
implies not only a participation but also 

a receiver or object of the participation. 

3. Involve- to draw a person into a situation so 
that he becomes increasingly interested in 
the situation. It usually connotes 
emotional concern. 

4. Feedback- to give back to the group ideas, 
observations, or other data concerning the 
functioning of the group. 

Review of Previous Research 
This section reviews the ways in which previous 
investigators have attempted to study the interaction 
occurring in group discussion. Major emphasis is 
| placed upon the description of the various instruments 
which have been developed. The descriptions are brief 


and only attempt to acquaint the reader with the 


general characteristics of these instruments. Footnotes 
direct the reader to sources of further information 
concerning specific instruments. 

Barly studies.-- One of the earliest attempts at 
systematic observation of discussion interaction was 


that made by Wrights tone .2/ His instrument consisted 


of seven categories, each of which defined a specific 


| type of activity. It was developed to provide a 
17 Jd. W. Wrightstone, "An Instrument for Measuring 
roup Discussion and Planning," Journal of Educational 
4 Research 27: 641-50 (May 1934). 
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method for observing pupil participation in the class- 
room. Each participation by a pupil was tallied if it 
fell within one of the seven categories, and all tallies 
were given the same weight. Hence, the student's 

score was merely the arithmetic sum of his partici- 
pations. Exactly wat use was made of the breakdown 

of participations by categories is not made clear, but 
it wuld appear that this breakdown did not prove to 

be particularly helpful. 

In the late 1930's several important studies were 
made in this field. The first of these, and probably 
the most important, was that by Lippitt.2/ Lippitt 
developed and used four types of group observation 
techniques: (1) social interaction observation; (2) 
group structure observation; (3) member activity 
observation; ad (4) stenographic recording of member 
participations. These were used simultaneously in 
recording the activities of the experimental groups. 
Although all of these techniques provided important 
data which was later used in the analysis of the 
experimental groups, only the techniqme for social 
| RO aaa An Experimental Study of the 

ffect of Democratic and Authoritarian Group Atmospheres 
upon the Group and the Individual, Master of Arts 


Thesis, Graduate College of the State University of 
Iowa, 1938. 
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interaction observation is of direct significance to 
the present study. 

The social interaction record consisted of a 
quantitative running account of the social interactions 
between group members. This running account was made 
in terms of four categories: 


(1) initiated ascendant approaches and non- 
initiated ascendant actions 


(2) initiated submissive approaches and non- 
initiated submissive actions 


(3) initiated objective, non-ego involved, 
approaches and non-initiated objective 
actions 

(4) purposeful ignoring of a social approach. 

It was found during preliminary observation that 

group life seemed to break up into rather natural 
behavioral units- a particular unit ending when the 
group or sub-group attention moved on to a new focus. 
During the collection of data, the interaction 
observer used these units to divide his running 
account into chains of social interaction. Thus, 

the interaction observation was broken into meaningful 
psychological entities rather than arbitrary time 
units. 

A further study built upon this initial study 


by Lippitt but considerably more extensive than the 
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first was made by Lippitt and White.i/ This study 


included not only groups under democratic and 
authoritarian leadership but also groups under laissez- 
faire leadership. However, it appears that the methods 
of social interaction observation used in these two 
experiments were similar. 

A third study falling within this period was made 
by Miller 2/who attempted to measure the reflective 


thinking of individuals as they participated in group 


discussion. Miller's method required that two observers 


record simultaneously each student's participation in 
a discussion. The observers noted each contribution 
made by the student and classified it in one of six 


categories: 


(1) inference question (4) information question 
(2) inference statement (5) factual statement 
(3) supported opinion (6) unsupported opinion 


In analyzing the interaction data, Miller faced 
the problem of determining the relative value of each 
of the six categories as a measure of reflective 
thinking. This difficulty was met in a rather arbi- 
trary fashion. He compared the discussion 


1/7 R. Lippitt and R. K. White, “"The'Social Climate! of 
Children's Groups," Barker, Kounin, and Wright, Child 


Behavior and Development, McGraw-Hill, 1943, p. 485-508 


2/ D. C. Miller, "Evaluative Research in Group 


iscussion," Sociology and Social Research, 25: 213-25 
January 1941). 
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“10 
participations of the five students who had been 
determined by objective and essay examinations to be 
the "best" students with the participations of five 
students determined in a similar fashion to be 
"below average." This procedure appears to have been 
based upon the somewhat doubtful assumption that the 
"best" students do more reflective thinking than the 
"below average" students. 
Further research on interaction observation was 

carried out in the Scoutmaster Training Research 
Pro ject .2/ In contrast with Lippitt's procedure, 
interaction observations in this study were arbitrarily 
divided into two minute time intervals. Code numbers 
or other identifying symbols were assigned by the 
observer to each of the group members, and interactions 
were recorded by noting for each interaction the 
initiator, the receiver, and the category into which 
the interaction fell. Five interaction categories 
were defined: 

(1) social asides 

(2) following, pupil, student 

(3) teaching, expert 


(4) coordinating, director 
(5) equal, fellow learner, colleague 


T: C. &. Hendry (ed.), "A Guide for Observing a Scout 
roop in Action," Scouting for Facts, Special Research 
Supplement No. 6, Research and Statistical Service, 


Boy Scouts of America, 2 Park Ave., New York, 1944. 
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A study of groups under fear and frustration was 
conducted by French at Harvard University.2/ Five 
observers were used for the sixteen groups included 
in the study, and for the last ten of these groups six 
types of data were collected. But the only data 
collection technique of interest here is that based 
upon the quantifiable checklist which was used in the 
observation of groups under frustration. The following 
eight categories were included in this checklists 

(1) objective problem-directed behavior 

(2) friendly, cooperative, problem behavior 

(3) friendly non-problem behavior 

(4) hostile, dominating, and uncooperative 

behavior towards others 

(5) aggression against problems 

(6) self-blame 

(7) escape from the field 

(8) general. 

Each of the five observers in this experiment checked 
only three of the above categories, and the combination 
of categories checked was different for each observer. 
This made it possible to have all categories but the 
last checked by two observers, thus providing a method 


for determining reliability of observation. Recording 


of observations by observers was synchronized minute 


17 J. Rk. P. French, "Organized and Unorganized Groups 


under Fear and Frustration," R. Sears (ed.), Authorit 
and Frustration, University of Iowa Studies, Studies in 
Child Welfare, Vol. XX, University of Iowa Press, Iowa 
City, Iowa, 1944. 
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by minute by the use of an electric buzzer. Space was 
also provided at the bottom of each category on the 
check list for additional comments by observers. 

Recent Studies.-- At the First National Training 
Laboratory on Group Development, a 20 category inter- 
action record was used by trained research observers 
in recording interaction in the Basic Skill Training 
Groups.2/ These categories will not be listed here. 

It would seem that there are two factors which 
together may account for the large number of categories 
included in this instrument and in instruments to be 
described in succeeding paragraphs. First, these 
instruments are of recent origin and are built upon 
the knowledge gained through past experimentation; 
hence, they would quite naturally tend to be more 
comprehensive. Secondly, they were designed to make 
possible an intensive search into the nature of 
discussion interaction, and it is quite natural that 
more complex instruments should grow out of this type 
of approach. 


The most complex instrument which has yet been 


1 - H. Butterworth, M. R. Ephraim, and K. F. Herrold 
oictaene: committee), Preliminary Report of the First 
National Training Laboratory on Group Development, 
National Education Association, Division of tacts 
Education, 1201 Sixteenth Street, N.W., Washington, 
DeGes OLGA. 
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designed was developed by Bales and used in research 


recently conducted at Harvard University.2/ This 


interaction record contains 49 categories and makes | 
the job of interaction observer an even more highly 
skilled one, necessitating extensive preparatory 
training. 
Studies of discussion interaction have also been 

carried out by Gordon Hearn and Morton Deutsch in 
their doctoral theses during the year 1947-48,2/ 
| ' Hearn's interaction observations were based upon an 
adaptation of Bales' 49 categories; but Deutsch 
developed his own instrument. This instrument consists 
of 25 categories, and the categories themselves are 
divided into three areas: (1) task functions; (2) | 


group functions; and (3) individual functions. This 


method of organizing interaction categories has 
proved to be a very helpful device and will be 
discussed further in Chapter II. 


Conclusions.-- In this section we have examined | 


2/ R. F. Bales and H. Gerbrands, "The ‘Interaction 
ecorder'", Human Relations, Vol. I No. 4, p.456-463 
(August 1948). | 


2/ Although both Hearn's and Deutsch's theses were | 
completed at the time of this writing, the writer was | 
unable to obtain copies of them. Consequently, the | 
information reported is based solely upon personal | 
interviews with both Hearn and Deutsch in the spring of 

1948 prior to the time that these theses were completed. | 
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a number of instruments, each of which provides a 
method for recording the social interaction occurring 


in a group situation. These instruments are similar 


in that they are composed of descriptive categories 
and are designed for use by a person who, in acting 
as an observer, becomes the recording instrument. 
However, there are wide variations in both the number 
and the type of categories employed. The earlier 
instruments contain only a relatively few categories, 
while the later instruments contain many more 
categories and make possible a much more detailed 


and precise recording of interaction. But the 


differences among the various instruments are not 

due entirely to the increase in knowledge in the 
field, although this is unquestionably an important 
factor. Clearly, these differences are also evidence 
of a wide range in the purposes for which the 
instruments were constructed. 

A number of the methods and procedures developed 
by previous investigators in this field were utilized 
in building the instrument with which the present study 
is concerned. A detailed description of this instrument 


is presented in the following chapter. 
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CHAPTER II 
THE INSTRUMENT 


Development of the Instrument 

In constructing the Instrument, an effort was made 
to incorporate all of the areas suggested by the other 
interaction records but to include them within a smaller 
number of categories than was utilized by any of the 
more recent instruments. The actual process used in 
developing the Instrument was primarily one of building 
and rebuilding, of adding and in some cases deleting 
items, and of constantly reorganizing. In this 
process very valuable help was received from Dr. 
Ronald Lippitt, Morton Deutsch, and Gordon Hearn of 
the Research Center for Group Dynamics at the 


Massachusetts Institute of Technology. 


Nature of the Instrument 
The Instrument in its present form consists of 
nine categories. The choice of nine rather than 
some other number of categories was primarily the 
outgrowth of an attempt to keep the number to a 
minimum and at the same time to have these categories 
cover the entire range of participations. It is the 
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16 
writer's belief that these nine categories provide the 
basis for classifying nearly all of the participations 
typically occurring in a group discussion. 

The categories have been divided into three groups. 
The basis for the division is the breakdown of functions 
given below. 2/ 


1. Task Functions- those participations whose 
primary purpose is that of furthering the 
task with which the group is confronted. 


2. Group Functions- those participations which 
are primarily concerned with the functioning 
of the group as a group and whose primary 
purpose is that of facilitating effective 
group action. 


3. Individual Functions- those participations 
which are primarily concerned with satisfying 
individual needs or attaining individual 
goals and wich are relevant neither to the 
group functions nor to the task functions 
as they are defined above. 


A description of the categories used in the 


Instrument is presented on the following four pages. 


1/ The grouping of categories into Task, Group and 
ndividual functions was first proposed by Morton Deutsch 
in the interaction categories which he developed in 
connection with his doctoral dissertation at the 

Research Center for Group Dynamics at M.I.T. However, 
the actual definitions of the Task, Group, and 

Individual functions presented above are the writer's 

own definitions and vary to some extent from the 

initial definitions used by Deutsch. 
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EXPLANATION OF CATEGORIES 


Task Functions 


1. Organizes thinking of group. 

a. States, restates, or clarifies subject of 
Giscussion. Gives initial statement of 
problem; restates problem in same or 
Similar manner to original statements; 
attempts to clarify the meaning of 
previous statement(s) of problem. 

be Summarizes progress. 

Attempts to summarize progress group has 
made in its discussion up to that point or 
to define position group has attained 
relative to the goal or goals of the 
discussion. 

ce. Brings discussion back to main topic. 
Attempts to keep the group headed in the 
right direction, to bring it back from 
excursions into side issues or problems not 
pertinent to the original discussion topic. 

d. Raises problem of direction or goals. 

This includes such comments ass: "I don't 

see where this is going to lead us."3 "It 
seems as though we are going in circles."; 
“What are we trying to do here anyway?"; etc. 

e. Asks for clarification concerning the 
progress of the discussion or the position 
attained relative to the goal or goals of 
the discussion. 

f. Integrates ideas or suggestions; pulls them 
together. 

ge Shows or clarifies relationships between or 
among ideas. 


2. Elaborates 

a. Gives opinion. 
States personal belief: "I think --.", 
"IT believe --.", etc. 

be Gives information. 

c. Cites example, story. 
Gives an appropriate illustration, story, 
or example of the point under consideration 
by the group. 

ad. Cites authority. 

e. Suggests new possibilities: 
(1) Course of action. 
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(2) Procedure for group or method of 
organizing group for the task. 
(3) New way of handling difficulty. 
f. Raises problem or question for group to act 
upon. 


5. Requests clarification or further elaboration 
a. Asks opinion. 
b. Asks information. 
c. Asks suggestions. 
d. Requests restatement, redefinition, or further 
development of an idea presented in a 
previous participation. 


4. Evaluates discussion content 

ae Attempts evaluation or constructive criticism 
of one or more previous participations. 
Participant may either agree or disagree with 
what has gone before but criticism must be 
directed at ideas and not at personalities. 

b. Suggests that further discussion of an idea is 
needed or that previous discussion has been 
inadequate. 


Group Functions 


5. Acts as group critic 
a. Evaluates or comments upon group functioning. 
b. Prods group or expresses need for group to: 
(1) take action. 
(2) come to a decision. 
(3) move along at a faster pace. 


6. <Imereases group solidarity 
a. Encourages. 

Compliments another member on his thinking, 
his contribution to the discussion, etc.; 
indicates understanding or acceptance; sides 
with another member; attempts to draw out 
another member by praise or encouragement; 
exclaims with satisfaction, pleasure, or 
enthusiasm; friendly joking or laughing; 
praises group as a whole; encourages group 
to renew its efforts. 


b. Mediates, harmonizes, relieves tension. 
(1) Third person attempting to bring 
agreement between two clashing points 
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of view; shows factors common to both 
sides; attempts to isolate points on 
which there is a real difference of 
opinion and if possible to show how 
these differences may be reconciled; 
attempts to demonstrate that point on 
whieh parties differ is of little 
consequence. 

(2) Pours oil on troubled waters; attempts to 
cool off heated tempers. 

(3) Suggests that discussion of a point 
concerning which there is grong 
disagreement be dropped or postponed. 

(4) Jokes to relieve tension. 


ce Facilitates flow of communication. 
(1) Helps another member to express his 
thoughts. 
(2) Expresses "feelings" of group. 
(3) Regulates flow of communication. 
(4) Attempts to keep communication channels 
open. 


7. Acts as good group member 
ae Disciplines self to facilitate group progress. 
b. Admits he has been proved wrong or that he was 
in error. 
ec. Shifts his position on a question in order to 
go along with the group or in order to 
maintain group harmony. 
d. Volunteers or agrees to assume a function such 
as note taking, preparing a report on 
discussion, etc. 


Individual Functions 


8. Seeks personal gain or satisfaction 

@ Seeks recognition. 
Exaggerates own importance; brags; boasts; 
pounds table or makes other overt efforts to 
attract attention; interrupts; acts overly 
positive; seeks recognition of personal 
achievements, abilities, past accomplishments, 
etc. 

b. Aggressive actions. 
Verbally attacks another member; belittles 
abilities or accomplishments of another; 
ridicules; rejects another; fault finding; 
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PA. 
hostile joking or laughing; criticizing; 
sarcasm; evasion; refuses to reply when 
addressed; postpones compliance with sug- 
gestion; ignores; excessive formality; aloof- 
ness; coldness. 

Attempts to manipulate others through flattery. 

Autocratic actions. 
Gives orders; attempts to dictate course of 
discussion; attempts to dictate functions 
performed by members; attempts to make 
decisions for group=- "This is the way we'll 
do it.", ete. 

Opposes, resists, blocks progress. 
Disagrees or opposes without reason, is 
stubborn or resistant; attempts to maintain 
or bring back an issue after group has 
by-passed it. 

Defends self. 
Defends himself or his personal views against 
attack or what he interprets as attack by one 
or more members of group. 

Belittles self. 
Asks for help or for directions; indicates 
feelings of inferiority- "You can do this 
better than I.", "Your judgement is better 
than mine.", etc.; belittles own accomplish- 
ments; assumes inferior status; indicates 
need for support of others- "Doesn't anyone 
else agree with me?", etc. 


9. Diverts Discussion 
In this category fall: 


(1) participations which indicate a refusal to 
"set down to business" or to be serious. 

(2) wise cracks. ; 

(3) any participation not clearly applicable 
to the subject of the discussion or 
tending to sidetrack the discussion. 


ne 
Vy 
’ 
a 


ciLee 2 Basted ou 
tenteue ewalv Ladoened aio oO Disemik ebnsted ss - ~ AS 
1 “ e : + i my ; VG 
Yd \satds ge adergwedas ed tadw ore donee: " Meee 


“fies LOAODIS TLC iP! {ag eee eu « ortts ih mens i i Le 


aE age aay <2 Hpreaee: 


‘ ‘ee 
\ fo - 
: Wis en Bee one hreneral oO “dy 
OPA AS SVE ae a ¢€ mod SLA Ld Paine ] & ai wot et 
LAV“ ki 2.) ova LOT ‘ to Less. Aneey 


Sesenins, 


, =< ire Ji 3 Cb CIO anogte og ev 


iv 


-Saenntoo ee a 
id dal it epeont vetoem of, teed aa, 
to tdoer of Ser gocue 
to servo to ot étonctto” satebaG@ seviu. ° 
: how oe Sw ee © Oe, are ; Moses é Obarcoeth t 
f < tie ged ant yd borrotteq 


(Llow vaw end et nid -qudtg temedcletoam: |” 
ioFBu eed Ome. 1. 
sorg, exookd ~atelBien « so5eqggu (ai - 
at .coesst tucdeiw Seaogge: 16 esc ager “are See 
fits ‘cn ts sdoajatest 46 iad ov get want 

» } ats te 


A 
‘ P reg 
hae awe - ~ M4 tt eS a 


: <Guotnm TO a 1S GMOGt! 4 Loni Cie 1 oe. 
| Thee. eetqetcee (Ja \. 
devnotbnt eno ltoo1ly 10%. to: gled gat ale ae he » 

| y } SPrastet 4¢ poative? en a aa 
' if asdt wrest ch 


(TBD LAG Vs I 


"7 ; . : ® al J 
TESTISG eat x FiOMGs LSS be va ir 


pets olbol seis fad a toltetas et iracaal sedccredi | 
anoyoe J) te aod" «siento to dia¢ iGVe 0h: been oh 
| «odo Sou odiw eons cele” i oats! 


sic fees ‘egaent ay 
+ List Scceia et i ul) 
Lsepist wg ofeoloal Aptaw acd Env ae? 


eapat oe lw: (a) ne 

ofdsoliags yinrsels fom ee ater oidteq a a ¢} 5 
ro Hodeesoealh. end “To Pde ers od | ae i ae 

so fe svowme 58 aéabte, “Od” ‘errtiptes: Hie t 


ae is 


ore wy 


22 
Format of the Instrument 

The form of the Instrument which is to be used by 
observers while recording interaction is presented 
on the following page. The reader will note that 
abbreviations representing each of the nine categories 
are listed vertically along the left hand side of the 
page and that beside each category a number of spaces 
are provided for the observer to use in recording 


interaction. 


The Manual for Observers 

In addition to the Instrument itself, a Mammal for 
Observers was developed.l/ Such a manual seemed necessary 
both for training observers in the present experiment 
and as a means of acquainting other interested persons 
with the nature of the Instrument. Hence a twofold 
purpose was assigned to the Manual: (1) to describe the 
Instrument; and (2) to explain in detail the procedure 
to be followed by observers in using the Instrument. 

The Manual was used as a part of the Observer 
Training #xperiment which is described in Chapter III. 
From this tryout of the Manual a rough initial 


evaluation of its clarity and usefulness was obtained. 


1/ See Appendix A 
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Interaction Recording 

In theory, the observer's function in recording 

discussion interaction is relatively simple; stated 
succinctly, it consists of deciding which of the 


Form's nine categories applies to each of the 


participations contained in the discussion and of 
recording this decision on the Form. 

A discussion of the suggested procedure to be 
followed by observers is included in the Manual for 
Observers and will not be repeated here. However, a 
brief discussion of the manner in which the Form may 
be used by an observer in recording participation 
would seem to be appropriate. 

Mechanics of the recording procedure.-- In order 
to speed the recording procedure, since speed is at 


times essential, the Form was designed to allow the 


designation of participants by symbols rather thm. by 
names. Although the nature of the symbols assigned is 


unimportant, perhaps the simplest method is that of 


assigning numbers to group members in rotation around 


the group. For the purposes of the present discussion, 


the use of numbers to identify participants will be 


assumed. 


The actual mechanics of the recording procedure 


can probably best be approached through a discussion of 
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the initial interactions occurring in a hypothetical 
group discussion. Let us assume that member number | 
five opens the discussion by making a statement of 

the problem to the entire group. A perusal of the 
category descriptions indicates that the participation 
which he has made falls within category number one. 
This, then, would be recorded by placing in the first 
blank space following category number one a 5-0. 

These symbols indicate that member number five has 
made a contribution falling in category number one 

and that this contribution was directed to the group 
as a whole (the group as a whole being designated by 
the figure 0). 


Assume now that member number two responds to 


number five's statement with a question directed to 
number five. According to the category descriptions 
this contribution falls within category number three; 
and this in turn would be recorded by placing in the 
first space beside category number three a 2-5. In 
a similar manner any other contribution falling 
within the nine categories can be recorded. 


Intent versus effect as the basis for categorizing 


interactions.-- It is not enough for an interaction 


observer to be provided wth a set of basic category 


definitions, for such a set of definitions leaves him 
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with an inadequate basis for determining the classifi- 


cation of many interactions. It is also necessary for 
him to know whether it is the intent behind a given 
participation or the effect of this participation on 
the discussion which shall determine its classification. 
It may at first seem that any attempt to 
discriminate between the intent and effect of a 
participation is a form of unjustifiable hair-splitting, 
since neither intent nor effect is necessarily obvious 
for all participations. However, a more careful 
consideration of the problem of categorizing should 
make it amply clear that there are in many instances 
distinct differences between the intent behind a 
participation and the effect produced by the 
participation. This discrepancy between intent and 
effect will in many cases call for categorizing a 
single participation in two different ways. In the 
majority of these cases the decision as to the correct 
category must be governed by a somewhat arbitrary 
ruling as to whether intent or effect is to be observed. 
For the purposes of the present experiment, it 
was decided that in general it should be the immediate 
intent behind a participation as it is perceived by 


the observer which should determine the category into 


which a participation should fall. This was felt to be 
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a wise choice for two reasons. First, md perhaps most 
important, is the fact that classification by intent 
tends to limit the necessity for the making of value 
judgements by the observer; and therefore, the 
possibility of an objective recording of interaction 
is increased. Of secondary importance is the fact 
that an observer's job would be made more difficult 
by a requirement that effect be used as a basis for 
recording, since in this case it becomes necessary for 
the observer to wait to record each interaction until 
its effect can be observed. In many instances this 
would mean that an observer would be required to evalu- 
ate the effect of a participation which has just 
ended while at the same time listening to a new 
participation which follows on the heels of the first. 

Although there can be little question but that a 
need exists for a general decision as to whether 
intent or effect will be observed, such a decision is 
not in all cases an adequate solution to the 
categorizing problem. This is true first because, 
as suggested earlier in this section, there are 
inevitably certain participations for which the intent 
of the participant is not obvious to the observer. 
For such participations categorizing is of necessity 


based on the effect of the participation as it is 


’ , ; ao 1 Ae 

iy .eme anon ow? com aa OF 1 
4 3 oink a | rh hs, " ay 

dstedval vd nolisertiebais sez 4 ‘edeineah: et 


[ft ,esolerend bas :seviterte eid xd aires Seabee | 


f vredadt qittbxooor evidoeldo ne 6 yttre ‘dteqog~ ; 
. fl ‘ 
‘ ss 4 ron A age . pm, i Le 
O8i '6OT et gonsitogil yasbmoses TOU "s..5 eRe oak at, 
= i - a 


Jif DTD etom ebsixt 6d. binow.dok e'itevreede we 
ian A Ae Park Aman , ob = Ee ican 
LOl gigad Ss ¢s Yeenw 3d doelie tadtd gnsme clypen B&B 
= : “ rienea . +s ox cs Ne eae 0k ee il az a : ther _ 
LO.) Yi SeasoSer semonosa cL Sebo Breas ti SOOMILE . aaa 
ALD LIM Pete mine ’ 


- 4 e ¢ : ¥ * z te a ai 
tikU BSURRVent Yust al ,bevasedo od iat eae Mi 
. . 7 wy ‘ io 


e 
s r f = Pd es : r aK 


«Jextil edd to efeed, sit ao. gwollot poidw Hed tngsotai vie 
& Jond Jud robteoup eigtiLl ed aso enxedé Aetrodd fA 
tonmw os ca cobetoseb LRTSHOD 2 rot ejatne 


ef icbeious, a tipssea, pboyrendo eds LL bw to9the EO! tme 
i 7 Z ioe 


anit oF sotdiuloe Jap aba mB rege Lia. , 04 


‘ : _— _— 


oh Taclt ersd el efdt nee ee wks ts ttens 


tee Y ok ae: ba oT 1 ee eee Y 
LO he @ oT On _rolaoee eakng fa : neboxa be: 


~LevrTerdo sacs 
( 
> oF 


YVJSBES9em Lo Bs 


seen by the observer. Secondly, there are situations 
in which, though intent may seem obvious to the 
observer, effect seems the only realistic basis for 
categorizing. Such a situation is posed by the person 
whose apparent intent is to elaborate on the point at 
hand but who actually has the effect of diverting the 
discussion. It is the writer's belief that such 
participations as the latter should be recorded in 
category number nine (Diverts discussion) even though 
the intent of the participation would clearly place 
it in category number two (Elaborates). 

A last factor which would seem deserving of 
mention in this section is the fact that there is 
often a difference between the habitual manner of a 
participant and his immediate intent. The former may 
actually interfere seriously in some cases with the 
ability of a participant to produce the effect which 
he desires. Thus, an inhibited person may find it 
extremely difficult to express himself in a forceful 
manner even though it is his immediate intent to do so. 

The conclusion suggested by the above is that the 
observer's job is not as simple as one might like it 
to be; and this is undoubtedly true. However, it is 


important to point out that though there are from 


time to time difficult problems of categorizing in 
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29 
any discussion, the large majority of the participations 
can be relatively easily categorized. This being the 
case, the very difficult categorizing problems can be 
seen to be of relatively small importance when viewed 
in terms of their effect on the overall interaction 
record for the discussion. 


Defining the interaction unit.-- The unit of 


interaction which is to be scored by the observer may 


consist of only a few words or of many sentences, and 


the observer is faced with the necessity of determining 
what constitutes the beginning and end of each unit. 
For the purposes of this experiment, the following 


arbitrary definition of an interaction unit was used. 


The ending of one interaction and the beginning of 


another can occur in two ways: first, a new interaction 


unit is begun each time a new person speaks; and second, 


a new interaction unit is begun whenever the content of 


a participation by a single member indicates a shift 


from one type of participation to another on the basis 


of the category definitions. It is important to note 
here that although a single participation may contain 
a number of interaction units each of which should be 


recorded, a single interaction unit should be recorded 


only once, even though it may seem to fall within more 


than one category. Where more than one category seems 
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30 
applicable, the observer must select the one which seems 


most meaningful as an indication of the interaction. 


Limitations of the Instrument 

It would seem desirable at this point to attempt a 
brief discussion of some of the weaknesses which are 
inherent in an instrument of this type. The first 
limitation, and perhaps the most obvious, is the fact 
that the validity of an interaction record of a group 
discussion is in large measure dependent upon the 
ability, interest, and acuity of the observer as well 
as upon the specific conditions existing at the time 
of the discussion. 

A second limitation may well be the size of the 
group to which this observation technique can be 
successfully applied. It would seem that for an 
experienced observer working under favorable conditions 
there is probably no limit other than that which is 
imposed by the size of group which can make effective 
use of the group discussion technique. However, for 
observers having little or no experience, the optimum 
size of group is probably in the neighborhood of five 
to six members. 

A third limitation of rather minor importance is 


the fact that a single observer is incapable of 


recording the interaction of more than one discussion 
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at any one time. Consequently, situations in which a 
group breaks up into a series of two or more simul- 
taneous conversations cannot be adequately recorded. 

A last limitation of the Instrument lies in the 
fact that it cannot be used with any worthwhile degree 
of effectiveness unless the observer is already 
thoroughly familiar with the definitions of the categor- 


ies around which the Instrument is built. 


Suggested Uses of the Instrument 

Any discussion of an instrument of this type 
would seem to be incomplete unless an attempt were 
made to enumerate at least some of the possible uses 
of the instrument. 

The present Instrument is not necessarily either 
essential or appropriate for use wherever a discussion 
is in progress. Hather, it would seem that it can be 
of real value only in a relatively small number of 
cases. Four uses will be suggested in this section. 
The first three of these are similar in nature and 
consist of using the Instrument in order to benefit 
one of the following: (1) the group as a whole; (2) 
the leader of the group; or (3) the observer. A 
fourth use of the Instrument is to collect interaction 


data for research purposes. The first three of these 
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uses are further explained in the following paragraphs. 
For the group, interaction data might well be used 
to provide feedback material. Such feedback could be 
made in many ways, some of which are suggested by the 
actual treatment in Chapter IV of the data collected 


in the present experiment. But regardless of the form 


which the feedback might take, there is little question 
but that its primary objective should in most cases be 
that of stimulating the group to think objectively 
about itself and of assisting the group to some extent 
in its attempts at self evaluation. Data collected 
from a series of discussions if presented to the group 
in terms of profiles which could be compared with one 
another and if accompanied by supplementary data summa- 
ries should provide a stimulating basis for discussion 
of group process and progress from time to time. It 
nou be pointed out here, however, that such use of 
interaction data is probably worthwhile only for 

groups that wish to use an experimental approach to 
group functioning or which are at least interested in 
attempting to improve the efficiency of group 
functioning. 

Interaction data can also prove useful to the 

discussion leader, provided that he has some under- 


standing of the significance of such data. For the 
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leader, again, this data can probably be most valuable 
if it is used as a stimulus to objective thinking 
about the group. If used in this manner, it can: 

(1) serve as a check on the leader's more subjective 
reactions to the group; (2) help him to form hunches 
about the group; and (3) help him to plan ways to 
assist the group in its growth process. Interaction 
data should also be seen by the leader as a valuable 
supplement to other data which he may have about the 
individual members of the group. 

The Instrument can be helpful to the observer by 
assisting him in his attempts to sensitize himself to 
group process and by helping him to look at a 
discussion in a new way. This is, of course, a 
different kind of use than the first two mentioned 
above, since this is a use of the Instrument itself 
as a training device while the former were uses of the 
data collected by an observer using the Instrument. 
It would seem that this latter use of the Instrument 
as a training device might well prove helpful as an 
aid to the training of discussion leaders and that 
it might also prove to be a worthwhile device for use 


by Schools of Education in the training of practice 


teachers. 


- ; ae 2 
sb ehris”, 


c - r ak F ; 1, 

elfdeviay Jeom ed cidedoxg ae a3 ‘ 
rT 

wiki 

q 


ie vag os 


impo cL . ennai etos ob Seau a. squo%ts yi sae 


Cn ek oe » ~ \0% Uy | Wow f fi ~ he | , Wits 
rOaLGVe SIO SBS sie bes.i be iio! geno a oe oo OVISe ’ ie 


F 8 ml ” 
a 
iM) ; i § 
% » ~ ar ea + oh 
‘i imsot of mie glen (SS). equoTD etid ot enolssset 
i ope ak nt ef f a al PAY Rise oF . rr 
>t eysw salq oF mid gled $3) Bre squdsy Oris 
1 -« 

1% 4 } ~ t+ 
to J Jal . .pbegong, déwotg, ect nt quorg, ens 


eldsylav » ee tebsél oft ya meee ed oats bivode Ere 


A 


eit tuods evan yam en, doidw sdRd. Lend ¢ treme kgm 


Cuong: atid Yo ent outed Laity tb at 


ns 
~¥ + 


sevigado edd od stgtgied ed., 89 Sbniretertl ont Dr 
ot ifLeamid eatdtenss oft 2 remestite ale ok atoll geckd ree 

Sah omy ee ab ad a 
sp. te xool oF mint saigfertt as bs 18 eneoong. igk $21 


eet th 
S (setu09. to sek elat weer wens o noteatoe. 
besotinem ows gent? edd sat sen 1o best rene tt : 


7% 
; 
Loo 
ieee 


qi wal ' 


a a» <h $ ao = or rf pat & * 
Be mtd J SO Sei ert. atid LO ekj fe ei ret a; es ane « 
a hn aS 


eit leo aves orew Teurtot ond teiw sobveb aulatesd 
tremmtenl end arkeay tevieade a tet ab | 
dretrmmienl oft fic Sau, teddal : aid vat nose! BE bow, 
b % 1S. 2b Lute sed IV OLG tisew P fe tor ‘ooeem gat wee 
Js audd cia etebael wofeevders to) apie 


f oo 


ft ees tol solveb elt daddtow 3 ‘ed ov. aes 
vA Se a 


Lishaed, heidi 
The 


ans 


v o ¢! 


eter atintee etal hl coe ay 
i oa Pe “( bys Loe i Us 
r a ce DF} 


is vee Py 
- b # 


ls 
} 5 | 
70 


o4 


CHAPTER III 
PLAN AND CONDUCT OF THE EXPERIMENT 


The Nature of the Experiment 
There would appear to be no one easy method by 
which the worth of an instrument, such as the one with 


which this thesis is concerned, may be judged. it is 


also apparent that such an investigation cannot be 
made within a short space of time. Rather, the 


evaluation, if it is to have reasonable validity, must 


be the result of extensive use of the instrument and 
of intensive study of the data collected. It should 
also be recognized that evaluation is inevitably a 
continuing process so long as the instrument is in 


use, although in most cases the most crucial test 


will occur during the early use of the instrument. 


It was not the intent of the experimentation which 
was carried out in connection with this thesis to 
render any conclusive evaluation of the Instrument, 


for this was not within the scope of the present study. 


Rather, the basic objective of this experimentation 


was to provide an initial tryout of the Instrument and 


- i , a] 
Sf i } avi a. Wi V 


; \ 
Spt Deon) eg ne : ; rece eT. 
¥d vonvem YeEse Sho Of Sd’ 0c tht Siluvow Sas te * 
ot 5 


ditw eno sod¢ ea nome ytasturmriual 2 Yo! pidcow ott ibe 


r v it mu Ph ware 
1t dL ,Benbot ed yam .benasenoo et Oreos edd tip fri 
) : he 
Pr a an " a, ¢ 4 
= ae a oo ~ 7 he onl =dh aatinte +4 - ; ‘A 
xf donna nolisai¢eerah ms fowe Tenk Pens ey: 
. i 
' a a Oc Er a 
edd .tsdden |.emid To 6esde tdxora. a meds by i 


- i Samrat eae ae | dt L 
seum etVN DOLLS ¥ eldseacases ‘e@vead oF ef JL TP Seba a 


es evianedxe 10 ‘Stuee gees 
rt rhode 
bisote tl shedoellos stab ‘ent fe ybode ovianedad ‘Lo 


4 4 


s vyidativent ef nofsentsve dacs bex br goose ed) oat 
nt ak dersmuvteant eds .es angel os sseord of! 
2 | , ome 
; ’ ra) 
teed Lsfouno daom ent zesko Jeom ni. dguodata 
bs rah ' « : ; ‘ 7 ; . 
- there senk, eid. To sac vires ont ate br) wooo 
“oO + j Th; : 
doldw oottedaemtroqxe add ‘to gnedak 5ad. toa caw a 
i ae 


oF ‘elesds ales notw nottoarston! cf sii 1O bebe 
; ‘ a a att “f 
‘C27 ~toiomridtent edd to noldadleve evi inukgaee woe et 
1 oF eae , we 
Wi) | 


wl Oe a 
7’ To sqooe exis mamny ke 


9 


7 fe¢ea tr r 
pa 


i. 
*eYNHIS Teese ot LG -& 


ry 


i ro ldadnemiteqxe elit To 6 vidos bdo 


bos Joemittenl ord To duoyad Leis: 


etiam wes a wet “apiacicggs : 


ee 


35 
to obtain, through this tryout, a measure of the 
reliability of the Instrument. 

Four distinct steps were included in the process 
of preparing for and actually securing the data for a 


reliability check. These steps were the following: 


(1) development of the problems for discussion; (2) 
preliminary tryout of the Instrument; (3) observer 


selection and training; and (4) collection of data. 


Each of these four steps will be treated in turn in 


the following sections. 


Development of the Problems for Discussion 


One of the needs which became evident during the 


preliminary stages of planning for the experiment was 
that of choosing and structuring the problem to be 
dealt with by the discussion groups which would be 
formed during the final phase of the experiment. The 
primary purpose which was seen for this problem was 
somewhat unusual, since it was merely that of stimu- 


lating a lively discussion. Consequently, the actual 


choice of a specific topic seemed of relatively minor 


importance, the major requirement being that it should 
interest and challenge the participants in the 


discussions. 


After considering various possibilities, the 
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decision was made to develop the problem in the form of 
a case study. In the light of this decision two case 
studies were developed, the second having been developed 
more or less as a safeguard against a sudden need (which 
actually did arise) for another problem. 


These case studies are presented on the following 


two pages. 
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Case Study Number One 


I am a twenty year old Negro and a sophmore at Be- College. During 
my first two years, I have lived in a single room in one of the college 
dorms; and this year, I am the oniy Negro in the buiiding. Naturally 
T have known that there would be some students who would resent my 
presence in the dorm; but until two days ago, I have enjoyed surpris~- 
ingly smooth sailing. 


During my first few weeks in the dorm my freshman year, I felt 
that the atmosphere was somewhat unfriendly; but within a relatively 
short time I succeeded in making a good many friends, and by the end 
of my freshman year, I found myself participating in a good many 
dormitory and other campus activities. 

Things went even better this year until two days ago when I re=- 
ceived an invitation to join the Alpha Phi Society. This is the 
honorary society for dormitory residents; and I have always had in 
the back of my mind the hope that I might be chosen for membership 
but have felt that my chances were pretty slim. As I see it, member- 
ship in Alpha Phi would not only give me increased status both in the 
dorm and on compus but would also make it possible for me to partici-~ 
pate more actively in student activities than I could ever hope to 
do otherwise, Since Alpha Phi is an extremely active organization 
on campus. 

Naturally, then, I was elated when I received the invitation, 
but my elation was short lived because in the afternoon mail JI re- 
ceived a note, the text of which I quote below. 


"May I suggest that it would be wise for you to refuse the invi- 
tation, to join Alpha Phi. Many of the members are strongly opposed 
to granting you a membership and will do their best to make things 
unpleasant for you here if you accept the invitation. 


Signed, 
A Friend." 


Feeling very upset over the matter, I approached one of ny friends, 
who is already a member of the Society, and told him my predicament. 
He was.extremely angry about the note and said, "Don't pay any attention 
to that damned note. If the majority of the Society weren't behind 
you, you never would have been invited to join." When I still seemed 
hesitant about the matter, he said, "Look here, if you refuse the invi- 
tation, you'll have the rest of us down on you. It would be a kick 
in the pants if you refused after we've worked so hard to see that : 
you got a fair deal." 


Now this seems like a tough predicament to me, and frankly, I'm 
pretty worried about what I should do. After thinking about the 
matter for some time, I feel that there are actually two questions on 
which J need your advice. 


1. What caused some of the members of Alpha Phi to be so opposed 
to my membership? 


2. What action would you advise me to take in this situation? 
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Case Study Number Two 


Tom B-— and I have been good friends forabout a year now, and 
this term we are rooming together in a private house off the G-—~ 
College campus. This year I am a junior and Tom is a sophmore. 


We were studying in our room the other night and, as is often 
the case, about eleven o'clock we drifted off into a bull session, 
Tom started the ball rolling by asking if I would mind if he copied 
and handed in a term paper which I wrote last year for American 
History because he didn't have time to write one himself before the 
deadline, 


I didn't say either yes or no right away because I felt that at 
least for the time being Tom was more interested in finding out how 
I felt on the question and in expressing his own views than in getting 
a direct answer, So we took time out for a pretty frank exchange of 
views on the matter, 


Tom's viewpoint seems to be quite well reflected in the follow- 
ing statements. "Bill (that's me), you've got to lie if you'r going 
to get along in this world. Everyone lies at least once in a while, 
and the guy I despise is the one who won't admit it; the only person 
he's fooling is himself. Of course, there are lots of times when 
it's dead wrong to lie, but sometimes it's the only smart thing to 
do; you've just got to use your head, that's all. There are a lot 
of situations where a lie won't hurt anyone and may help you out of 
a tough jam. In fact, telling the truth can sometimes do a lot of 
harm. 


"As for my copying this theme, Bill, I don't see anything wrong 
about that; it's not going to hurt anyone else. The way I feel 
about it is that I'm hiring the College; it's not hiring me, and 
I've got a right to get as mich or as little out of my money as I 
like. Why should I spend a lot of time writing a paper when I don't 
give a tinker's damn for the whole course? I never would have taken 
the course if it hadn't been required." 


Well, I don't agree with Tom, but I have to admit tnat some of 
the things he says do seem to make sense. JI think that this is a 
subject about which I need to do a lot of thinking and about which 
a lot of other people could afford to do some thinking too. The 
questions I'd like to ask you to consider are the following: 


1. Is a lie ever justified, and if so under what circumstances? 

2. Should I have loaned Tom my paper? (If answer is no, 
Suggest how I should handle the matter remembering that he 
is my roommate. ) 


Please state reasons supporting your answers to both of the above 
questions, 
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Preliminary Tryout of the Instrument 

It was felt that a preliminary tryout of the 
Instrument was essential during the preparatory phases 
of the experiment. Such a tryout was effected by the 
writer with two primary purposes in mind: (1) to gain 
at least a small degree of skill as an observer through 
first-hand experience in the use of the Instrument; and 
(2) to gain some knowledge of the difficulties involved 
in recording interaction on the basis of the categories 
which had been developed. 

In this preliminary tryout two discussion groups 
were used. These groups served not only as a source 
of data for interaction recording but also as a proving 
ground for Case Study Number One, which had not 
previously been tried on an actual discussion group. 

A wire recording was also made of each of these 
discussions in order to provide the writer with a 
means for additional practice. 

Some skill in observing was unquestionably gained 
by the writer in his attempts to record the interactions 
for the two discussion groups. Furthermore, the 
reaction of the groups to Case Study Number One seemed 
to indicate that it would prove satisfactory for use 
on the later groups. But perhaps the main value of 


the preliminary tryout was that it convinced the 
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40 
writer that interaction recording with the present 
instrument was not quite as simple as it had appeared. 

It became clearly evident that one did not become a 
proficient interaction observer merely by memorizing 

the categories or even by practicing on one discussion 
after the categories had been learned. This discovery 
had a significant effect upon the preparations for the 


final collection of data. 


Selection of Observers 

A fair trial of the Instrument, even on the small 
scale attempted by the present experiment, was believed 
to require that a number of persons in addition to the 
writer participate as observers during the collection 
of data. Furthermore, the need to obtain a reliability 
check on the Instrument made it necessary to train a 
sufficient number of observers to make possible a 
pairing of observers during the data collection. 

The need for observers posed by the above brought 
into existence a problem of selecting and obtaining 
the services of a number of persons. The group of 
twelve Sociology students who had participated in the 
two tryout discussions was perceived as an excellent 
source of manpower inasmuch as they had been excused 


from a term project in order that they might participate 
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in the experiment. Consequently, the problem at this 
point became one of selecting for observer training 
six from among the twelve students available. 

In attempting to develop a basis for selection, 
the writer felt somewhat handicapped because of the 
apparent non-existence of precedent for choosing 
interaction observers. There were, of course, many 
possible factors which could have been considered had 
a careful screening been seen as practical and necessary. 
However, time limitations made such a screening un- 
feasible. Furthermore, the fact that the purpose of 
the Instrument was to provide a relatively simple 
method for recording interaction made it seem undesir- 
able to use either intelligence or background as the 
criteria for selection. 

Actually, there appeared to be no reason to doubt 
but that any of the twelve students could have served 
as satisfactory trainees. However, this did not solve 
the problem of selection. The method which was 
finally chosen was that of using the interaction data 
which had been collected on these students in an 
attempt to select the six who appeared to have shown 
the best discussion group membership. Such a basis 
for selection, of course, immediately assumes a 


definite set of values concerning what constitutes 
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good discussion group membership, and this is certainly 
a subject on which there is not at the present time any 
general agreement. 

But in any event, two factors were chosen as rough 
indications of the quality of group membership. The 
first of these was the number of participations made by 
the member during the discussion, for although this can 
not be considered as evidence of the productivity of 
the member it does perhaps serve as a rough measure of 
his degree of involvement in the discussion. A second 
measure which was used was a comparison of the partici- 
pations in the Task md Group categories with those in 
the Individual categories for each member. The assump- 
tion here was that the good group member is more 
concerned with the furthering of the task and the 
functioning of the group as a group than with satisfy- 
ing personal needs. 

In order that this second factor might be divorced 
from the first as much as possible, it was decided to 
eliminate participations in category number two 
(Elaborates) from the tabulation, since this is the 
category in which the greatest percentage of partici- 
pations fall. Consequently, this second factor con- 
sisted of a tabulation of each student's participations 


in categories number one, three, four, five, six, and 
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seven (the Task and Group categories minus category 
number two) and his participations in categories number 
eight and nine and of subtracting the sum of the latter 
from the former. This, then, gave a measure of the 
predominance of task and group participations, other 
than elaborative, over individual centered participat- 
ions. 

The two factors described above were computed in 
turn for each of the twelve students, and in the final 
selection of six from among these twelve approximately 
equal weight was accorded to each of these factors. 

Table 1 presents a summary of sex, age, and grade 
level for each of the eight observers who participated 
in the final collection of data. These observers will 
be referred to in later sections by the letters used 
in this table and not by name. 


Table 1. Sex, Age, and Grade Level of Interaction 
Observers 


Observer Grade Level 


Graduate 
Graduate 
Junior 
Junior 
Junior 
Junior 
Junior 
Junior 
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Training the Group of Observers 

A further problem which faced the writer was that 
of acquainting the students with the Instrument and of 
training them in the functions of interaction observation. 
The initial tryout observations had proved that the 
training of others would not be as simple as it had at 
first seemed. In fact, at this point the writer felt 
considerable concern as to whether he could conduct a 
successful training course, since there was little in 
the way of previous experimentation which seemed to fit 
the conditions of this particular project. 

Before proceeding to a further consideration of 
this problem, however, it may be well to discuss for 
a moment the reasons which would appear to justify the 
rather extensive treatment of the observer training 
which is attempted in this Chapter. It is the writer's 
belief that in the actual observation and recording of 
interaction the Instrument cannot justifiably be con- 
sidered to be merely a set of category definitions 
accompanied by a form for recording interactions. 
Actually, the Instrument consists of a human being who 
is attempting to use the categories and recording 
form in recording the interaction which he observese 
When considered in this mamer it becomes apparent 


that a very important part of the Instrument is 
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represented by the individual who functions as the 
observer. This being the case, careful design of the 
written portion of the Instrument is not by any means 
sufficient. It was believed that a satisfactory tryout 
could be expected only if the individuals who were to 
use the written portion of the Instrument were 
adequately trained in its use. In short, preparation 
for the collection of data was thought to require 
careful training and calibration of the human part of 
the Instrument. Consequently, the training program 
came to be seen as a very important part of the overall | 
experiment. 

The following sections have been written in the 
form of a log and constitute a somewhat detailed 
summary of the five training sessions which were con- 
ducted for the six students who were selected from the 
Sociology Group for training as observers. The reader 
will note in these sections a change in the style of 
writing from that which has been followed in other 
portions of this thesis. Although such a change is 
not ordinarily considered to be desirable, it was 
believed to be quite essential in the present instance. 

Training session number one (Monday).-- This was 
the first time that the six students who had been 


selected for observer training were brought together. 
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At the time this meeting began they had no conception 
of what they would be asked to do. I had not spent a 
great deal of time in planning for this initial session 
both because I had been busy with other things and 
becaise I had not yet become properly impressed by the 
difficulties which would be presented by a training 
program such as I was attempting. 

I started the meeting off with the six students 
sitting at the front row of desks and myself sitting 
on the table at the front of the room. In short, as 
far as physical setup was concerned, this was a 
rather typical pupil-teacher relationship, although 
perhaps slightly less formal than the ordinary class- 


room. My manner of presenting the material also 


‘followed the typical lecture pattern rather closely. 


In brief, I told them that they had been selected 
to act as observers for the forthcoming experiment on 
other groups from the Sociology class and that their 
task during the remainder of the present week was to 
learn how to be observers. Then I gave a very short 
summary of what an observer's duties are and ended up 
by requesting that they study the Manual for Observers 
carefully that night and that they meet with me on the 
following day. Since there was no time on Tuesday 


when all six could meet, it was agreed that five of 
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a, 
them should meet with me at nine o'clock the next 
morning and that the remaining member should meet with 
me at ten o'clock. 

It wasn't until I began to reflect on this session 
that I started to worry. I suddenly realized that the 
experiment would almost certainly fail unless I could 
find some way to involve these students in the observer 
training program. As I saw it, this involvement was 
necessary for two reasons. The first, and by far the 
most important, of these reasons was the fact that 
there could be no realistic hope for a creditable job 
of data collection unless the observers were highly 
motivated and really wanted to do this kind of a job, 
since good data collection would require both careful 
study during the training week and concentrated 
application to the actual recording of data during the 
following week. A second reason was the fact that 
these students would in all likelihood be asked to 
devote more energy and time to this project than most 
of the other members of the Sociology class would find 
it necessary to devote to the preparation of the paper 
from which these students had been excused. Although 
I had not structured at this first session the number 


of times I wmted the group to meet, my thought had 
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been that it should probably meet for three one hour 
periods during the week. 

No obvious solution to this problem occurred to me 
immediately, but the more I thought of the matter the 
more I became convinced that traditional teaching 
procedures definitely were not the answer. How, then, 
could it be done in such a way as to get these students 
strongly involved in the process? It seemed to me 
that the only way this could be aout was to find a 
method by which they could be induced to accept this 
project as being theirs as well as mine. At this 
point I began to wonder whether a group approach to 
the problem might not offer the best method of attack. 

Further thought made this idea appear even more 
appealing. Consequently, I decided to attempt on the | 
following day to get the students to accept the training 
period as a cooperative group project in which we as a 
group rather than I as an individual would assume the 
responsibility for training ourselves as observers. If 
this wrked, and that was a big if, not only would the 
training be accomplished but along with it would come 
the high degree of involvement on the part of the 
students which seemed so essential. 

Training session number two (Tuesday).-- I started 


this session off in the same manner that I had begun 
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Monday's training session (sitting on the table at the 
front of the room and with the rest of the group sitting 
at the front row of desks). But the first thing I did 
was to say that in thinking about the observer training 
program the night before, it had seemed to me that the 
best way for them to get something wrthwhile out of 
this would be to make this an experience in group 
functioning. I also tossed out the thought that since 
we were talking about and dealing with Group Dynamics 
perhaps we ought to prove that we believed in what we 
were talking about by attempting to put it into action. 
All in the group seemed to approve of this. 

Then I went into a short discussion of how I thought 
we might structure our group and in this made the 
following suggestions: 

(1) that we attempt to become a democratic group 
and that our group goal be to train ourselves 
to be effective observers in the most 
efficient manner which we as a group could 
devise; 


(2) that we plan all future meetings as a co- 
operative group project; 


(3) that we recognize and accept the fact that we 
would make mistakes but that we try to learn 
by our mistakes; 


(4) that we attempt to build a permissive 
atmosphere in the group; 


(5) that we evaluate and criticize group process 
and progress whenever it seemed necessary; 
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(6) that we attempt to direct criticism at ideas 
or activities and not at persons; and 


(7) that we treat each suggestion as if it had 
been brought up by the group as a whole 
rather than by any one individual. 

I also mentioned at this time that I would ask each 
member of the group to give me in writing his reaction 
to the training program. In closing my remarks I said, 
"Now I'm going to climb down off the pedestal, and I'd 
like to suggest that we all sit around the table up 
here." The group agreed and moved to the table, and in 
the moving process I was careful to place myself at the 
side rather than at the head of the table. 

After we were all seated at the table I said, "How 
do you think we ought to proceed this morning?" That 
seemed to stun them for a moment (I guess they didn't 
think that I had meant what I said before we gathered 
around the table). So, after waiting a moment, I said, 
"I thought maybe we might wmt to spend some time at 
first going over any questions that came to your minds 
in reading the Manual over." The group seemed to agree 
that this was a good idea, and "C™ took the ball by 
suggesting that we spend some time going over the 
categories. All agreed that this was important, and 
we decided to proceed directly with this since no other 


questions seemed to be in their minds at the moment. 
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Several times during the discussion there occurred 


the "what are you going to do?" type of question, and 
in each case I pointed out that we had agreed to make 
these group decisions. There was also a tendency to 


address most of the comments directly to me, but this 


tendency gradually lessened as I kept throwing the ball 


back to them. I also had the feeling that the group 
was becoming more and more involved in the situation 
as time went on. 

At seven minutes before the hour I mentioned the 
time and asked what they wanted to do at the next 
meeting. A lively and productive discussion ensued, 
and the group finally agreed that it would like to 
observe a "live" discussion and then rehash it. This, 
of course, was pleasing to me. There was also a 
suggestion from "G" that we might need more time than 
we had planned in order to do a satisfactory job of 
training ourselves. I had the feeling that the group 
was beginning to think in terms of meeting every day 
in the week, although I had not proposed or expected 
this. 

In general, I was very happy about the results of 
this meeting. Not only had definite progress, 
contentwise, been made, but also I believed that the 


group was well on the road to becoming deeply involved 
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| in the training process. 
Training session number three (Wednesday).-- Today 
the group met its first crisis. The instructor of the 
Sociology class forgot to announce at the morning class 
that the remaining six of the original group of twelve 
students were to report for this afternoon's session. 
Consequently, we found ourselves with no discussion 

group to observe. 

Our group straggled in one by one, and the first 
four to arrive launched off into a discussion of the 
! ball game. Meanwhile, I sat on the window ledge and 
listened. Even after everyone had arrived, the 


conversation about the ball game continued, and I 


decided to wait for a pause in the conversation. 
Finally the pause came, and I said something to this 
effect. “We're in a tough spot today because Mr. "X" 
forgot to announce this morning that the other six 
were expected to be here today; so we have no dis- 
cussion group to wrk with. Now, what do you want to 
do about it?" 

The response to this question was a silence-- 
everyone smiled and looked at everyone else; yet there | 


was definitely a feeling of tension in the air. I | 


felt that their attitude was, "Well, what are you 
going to do now?" (and frankly, I didn't know myself). 
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Then I went around the group, calling each by name 
and asking him if he had any suggestions. Although 
everyone responded, no concrete suggestions were 
elicited. Feeling that it would be unwise to push this 
any farther, I said, "Wiell, one thing we might do 
would be to make a discussion group out of ourselves 
and record the discussion. Then we could play it back 
and use the playback for training.” 

"D" said, "Well, what would you like to have us 
do? What do you think would be most worthwhile?” At 
this others nodded assent. | 

But I threw it right back to them by saying, 
"That's for the group to decide. What do you think 
would be most worthwhile?" 

"c" said, "We'd better decide on something because 
time's a-wasting."” 

Consequently, I became somewhat more directive and 
asked, "How many of you think that making a discussion 
group out of ourselves would be a good idea?" To this 
I got no response at all; and so I said, "Ail right, 
then, how many are opposed to the idea?” 

"G" replied, "I'm neutral." | 

Then "F" said, "Why don't we split our group in 
half md have half of the group discuss while the other 


half observes? Then we could shift later on and do it 
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54 
the other way around.” 

I thought this was a slick idea and said so. Then 
I said, “What do the rest of you think about that?" 
There seemed tobe a rather neutral agreement that this 
was as good an idea as any. So I took the bull by the 
horns and said, "0.K. let's have three of you plus 
myself discuss the Case Study for fifteen minutes and 
the other three observe, then switch positions for 
another fifteen minute period. I'll participate in 
both halves of the discussion." I proceeded to the 
table, and three of the group followed, while the other 
three sat in the front row as observers 

Amazingly enough, (or at least it was amazing to 
me) the discussion started off with a bang and was, I 
thought, throughout the entire half hour a lively and 
wrthwhile discussion. Even the break at the end of 
fifteen minutes and the change in discussants at that 
time was not nearly as disruptive as might have been 
expected. 

At the end of the half hour I said, "0.K., let's 
all get around the table." And when they were all 
seated at the table, I said, “What were you people 
feeling during the first ten minutes this afternoon?" 

"Cc" said, "Do you mean before we sat down to 


discuss?” 
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And I said, "Yes." Then there was an embarassed 
silence while I waited for somebody to respond. 
Finally, when nobody did respond, I said, "Well, let 
me tell you what I was feeling and see if youa gree. 

I had the feeling that you were all pretty unhappy 
about the situation and that you were feeling pretty 
negative. Am I right?" 

I could see the faces light up a bit at this, and 
people began looking around at one another again. But 
since no one volunteered an answer immediately, I 
continued by saying, "I suppose you were thinking, "why 
doesn't this weak sister make a decision and get going 
instead of throwing it back to us and wasting time?', 
but that's just what I didn't wmt to do." | 

By this time there were broad smiles around the 
group, #1d a lot of the tension seemed gone. "G" said, 
"Well, I wasn't mad but just disappointed. I'd been 
looking forward to observing another group since 
yesterday morning. And I said to myself this morning 
at the end of class, 'I'll bet there won't be any 
discussion group this afternoon', and there wasn't." 

"C" said, "I don't thinkwe were feeling so 
negative but just disappointed." 

And "D" said, “Yes, the thing I was thinking about 


was that this was your experiment, and I wanted to do 
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what would be best for you." Others nodded agreement. 

I said, "Well, fellows, let me tell you how I feel 
about this. This is an experiment for me; it's my 
first crack at trying to put the stuff I've been arm- 
chair philosophizing about into practice, and as far 
as I'm concerned, this is as important a part of the 
experiment as the actual observing we're going to do. 
Let's admit that we're going to make mistakes, but 
when we do run into trouble, let's talk it over. The 
important thing as I see it is that we say what we are 
really thinking and feeling; and once we all know what 
each of us is thinking we can sit down and come to a 
decision as to what to do next." 

"D" said, "I think we're all glad to know how 
you feelabout it; that makes it easier.” At this, 
all nodded assent. 

"F" said, "I think we got something worthwhile out 
of today anyway." Others nodded agreement to this and 
looked pretty happy about the whole thing. 

Then someone said, “One thing that bothered me 
in observing was deciding what was an interaction unit. 
- - -." And we went on from there to discuss inter- 
action units, need for speed in observing, and the 
classification of interactions as Task, Group, or 


Individual functions before trying to decide on the 
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57 
actual category into which the participations fell. 

At the end of the hour I got them to consider what 
they wanted to do next, We agreed that on the following 
day we would go over the recording which we had made 
and discuss categories together. The meeting for 
Thursday was set for nine o'clock in the morning for 
five of the group and ten o'clock for “"H" as on 
Tuesday. We alsoa greed that on Friday we would try 
again to observe another group in action. 

It was my feeling at the end of this meeting that 
this was probably in many respects the most importmt 
meeting we would have, We had hit a tough snag but 
had made it over the hump all right. As it turned out, 
the group unity was unquestionably improved and a more 
permissive atmosphere established. 

Training session number four (Thursday).-- On the 
whole, things went very smoothly this morning. I took 
over for the first few minutes to talk about some 
details relative to the actual collection of data which 
would be carried on the following week. These points 
were: 


(1) that I would write up directions to be read 
to the discussion groups; 


(2) that I would prepare am observer check sheet; 
and 


(3) that I wuld like to have them indicate on the 


¥ 
. 
—_ 
\e 
. 
, ‘ 
q 7 
fii L¢ 
SRO pS: 
ZT ~ 
A 


28 orte 


Mogul Jeom eft edosqeex year at yidadoxg 2aw el, 


ol Pa ee , ne ge a ee 
Sos siod XLBo OF BSBYINWHRLIN Wel ¢ arlt ent sees 


tog ested! widesy gittne fot edd no betaxso ad binow 


blemeo oc meds Fou 1 tuo sat Io Boe oat J. ‘ey 


: , on, 
it oo dadt beetss sW yJdxeq od oF midis: 


y 


DS a7 Oottw xuaibrooss edd tevo ‘O23 bLuow ow Ne 


1 ‘ 5 bow . 
Ol Lid wae of ° Aa wi : G£* on eteo 
ab in @ . 4 nw 
5 I’ Lid fe a ei? ~ eee - bh & 
on ib . tray ow in? i -_ an vo 2 — wii 
{fO 86 i rol MoolS'o ged Bre qs ory efis 


; eye ae 1 a ey he uy 
LOoOW OW Yaorin Go Js8ag DeSiIn B ozs on 


ae eee. rr ewek EP ie on : > + 
*IOlV0S rl GUO TS Tehvons SvtTaeco o¢G 


eit ds guifeet ya eaw SE | © 


5 


gece dipyot s did bad ew oven bivow ow gnkt oe 
: « Lamethel 


mtut Jf eA «toaty Ils aid orig 


vy 


evo | #2 eben’ 5 at 
-_ 


= e 5 a4 +@ 
aes ee eaw ytLfou ee) 


a 


:tee orpriquontis ov be bist 6 rei 
ke any) i iat Ag) 
~«(vshetedt) wok eednasics siobee oa gotaier? at 


eRe Re Oe RRR Re EE Ne w Nay fy — — 


SF ee 


teh to notvselloa Laytoes ant og Ovisaler ie 


past Tas 

a: 2. ae 

\ a SR 

ed ot anoltostib qu. sdiiaw Bicow if) vais: (rt). 
Laquotg rot sevow tS: enit. minal 


Seeds tevieedd! oe etaqeig bLiuow 


etaotbat modd ova of ould 


° Am f 


58 
Preliminary Data Sheet who was acting as 
recorder in the discussion group by putting 
an asterisk beside his name. 
We also decided that we would allow each discussion 
group forty-five minutes to discuss the Case Study and 
that we would divide this period into four 10 minute 
observation periods with a five minute break between 
the second and third observation period. 

Then we proceeded to play back bit by bit the 
recording of our Wednesday's discussion and to talk 
over the classification of each participation. However, 
we took so much time talking about some of the 
participations whose classification seemed a bit 
dubious that we didn't actually cover too much of the 
recording. 

I definitely felt that we made progress but also 
felt that the time limit of one hour was very frustrating. 
It seemed as though we were right in the middle of 
things when the hour was up. When I remarked that it 
was ten o'clock, everyone seemed amazed that the time 
had gone so quickly. 

Before we broke up, we agreed to meet on Friday 
at either three or four o'clock depending on which of 
these times would fit the schedules of the other six 
who were to act as the discussion group. “D" indicated 


that he would be unable to be present on Friday. 
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Training session number five (Friday ).-- Today we 
did have our "live™ discussion group (the other six 
students from the original group of twelve). I gave 
them a borrowed problem which was concerned with 
cheating in college, and their general reaction was 
that they didn't like the problem much. At any rate, 
what ever the reason, they did do a rather poor job 
in their discussion. The members of the training 
group observed just as if it were one of the regular 
discussions which were to come the following week and 
used the four 10 minute periods with a five minute 
break in the middle as we had agreed to do. 

After the discussion was over and the other six 
had left, we sat down to talk it over a bit. I 
immediately had the feeling that the atmosphere was 
really warm md friendly and that we had mmaged to 
build up a bond of understanding even in this short 
time. There was no evidence of negative feelings, and 
as far as I could tell we each brought up for discussion 
the things that had puzzled us during the observation 
of the group. 

When we seemed to be pretty well talked out on 
that subject, I said that I wuld very much like to 
get from them the following week a commentary on this 


week of training. This was not to be a composition 
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60 
but just a half page or so telling me what they liked 
and what they disliked about the five sessions. I 
asked them not to sign their names to their commentaries. 
Then I said, “And I'm very much open to any comments 
that you might like to make now along this line." 

"Cc" started the ball rolling by saying that he 
thought he had gotten a lot out of our five sessions 
md that he hoped to use the Instrument on his Sunday 
evening discussion group. He also said that he would 
like very much to learn more about the field of Group 
Dynamics and wondered if there was any reading material 
available on the subject. I suggested some sources of 
reading material. 

"G" said that he hadn't regretted the time spent 
a bit which, he said, was unusual for him. But he also 
said that he didn't feel that he knew enough yet about 
the Instrument or about the Field. 

"’" said that he hadn't been at all enthused about 
the prospect of observer training on Monday afternoon 
but that later on he came to feel that he was learning 
something very worthwhile. He mentioned that he had 
compared some discussions at the School of Education 
during the past week with those he had participated in 
in our groups and thought the School of #ducation 


discussions were pretty poor in comparison. He also 
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thought that the use of the Instrument might do a lot 
to help the School of Education discussions. 

"H" and "E" said very little during this dis- 
cussion, but I had the feeling that they too were well 
satisfied with the week. 

I then asked if I might tell them what I had been 
feeling, and they all seemed anxious to know-- 


particularly "“C" who seemed today and has seemed 


throughout to want very much to be helpful. Consequently, 


I reviewed rather quickly the things which I had thought 
and felt during this week (this is not included here 
since it is contained in the records of previous 
meetings). But beyond this chronological summary of 

my reactions I went on to say that my feeling about 

the five training sessions as a whole was that of 

being very thrilled and that it was to me an experience 
which I would have hated to miss. Furthermore, I said 
that I was more than ever convinced that there was real 
value to be gained from study and experimentation in 
the field of Group Dynamics. Lastly, I pointed out 
that I had constantly felt the pressure of time during 
the training sessions and that it had always seemed 
that we were just getting under way when the time was 
upe In this regard, I mentioned that the time pressure 


had forced me to push things along quite often when I 
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would not otherwise have done so and expressed my belief 
that this had been a negative influence on group growth. 

Here the meeting ended=- two hours rather than the 
one, for which the meeting had been scheduled, having 
elapsed. I think that we were all a bit reluctant to 
admit that our last meeting was over. 

Evaluation of the 
Group Training Program 

It would seem that there are two criteria by which 
the success of the group training program might be 
evaluated: (1) the degree to which the student observers 
became involved in the experiment as a result of the 
training program; and (2) the degree of proficiency in 
interaction observation and recording which they 
attained. 

With respect to the degree to which the students 
became involved in the experiment and also with respect 
to the efficiency of group functioning which was 
attained over this short period of time, it would seem 
that the training period was a definite success. This 
conclusion is based not only on the writer's own 
personal opinion but also upon the opinions which were 
expressed by the six observers, both orally and in 
writing, at the end of the training period. There 


would seem to be good reason to believe that the 
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expressions of opinion which were received from the 
students were sincere inasmuch as the method by which 
the written opinions were obtained appears to have 
assured the possibility of frank expression without 
any fear of retaliation. 

Copies of the written opinions which were submitted 
by the students have been included in the Appendix. In 
addition, the source of each opinion has been indicated 
because, without exception, the students chose to sign 
their names. 

With respect to the proficiency which the group 
members attained in the art of interaction observation 
during the training period, there is unquestionably 
much to be desired. However, looking first at the 
positive side of the ledger, it seems likely in 
retrospect that the group approach to training served 
a very useful function in addition to those which have 
already been mentioned. This function was that of 
giving the trainees valuable experience as members of 
& group in action. It is the writer's present belief 
that at least some experience as a group member in a 
democratic group atmosphere is essential to preparation 
for the duties of an interaction observer. Such 
experience seems to have the effect of increasing the 


accuracy with which the observer senses the situations 


oi 
aa 
: a F 7 oo ‘ — 
dd mot? bevieset. erew adfdw oolfialao to enolase orx 
i édturs 
4 ¢ | Ot. 
dotdw yd Soctem eds as dounmesat sreemig sisw eJApo 
& 
- ty Roe oe baw 7 i - ce axe . —— ©. ob ~~ ia hoy v . 
oY - OM (Bo0gGs vLenlavco ofow eafochido MeJ, hated eas ‘ , 
ne i - 
- ~ * ofS (Uae, : . ft 
‘ ad J. , ILGBOITOLO BW! Ti to PL. LLG Lea B00 Bilis aac Air 
CHO LISL LB St o tset 
{ 
4 - . —- ae r £54 7 “J want 
PS VJ FF" ¥ Liv ti y hae ae tC OQ no re Tw OLfiv EO Befqod 
mam. .xibmeqqA ent of béobuflont nméed sevad ecdaebsse eid 
o 4 £ 4 45 & gol k fC ah L a an Bi Lo IO TIO} SLid eii0 
y = * 7 -/ ‘ 7 wr ett 4 a, t + ary 2 terror + © — 
Le Pe = | hy ~= [OE GEG Ce avilwVvny G ws BLAM dal “29 ww LN  W & 5¢t 
«8 o0isr 
: ‘ r > » Daw 2% sey = got , 4 - _ P > wf £f 
qso1y Sct dotdw yoneLoliorg sdd ot toodaer aahw 


laa . ay gy r . ~~ cree {- ~ = are a a , 7 +> rt 
ridsnoitvotpay ei ereds .boireg yaiaisrs sag 


r om - -¢ ‘* T?7 ° - 
ly Bea be - = “rer eS et (7 cover casa ~ ‘we 
ft. ¢ we OG bas GFL iz Ji) Sf. 2 LS ¥Y OW oH oJ =» oe 29D. 
opt f { Ti Sano  % so 4 » a 
a. ide Say be a BEVIS Ga g¢ LOS ot 68:3 LQ ot 


t — o ~ s * vot ta «i > 
yevice (iiteaxs OF OobOtTdGS quote. ead Jers 
evan doldw.osont oF neltibps al cotsonst iyftegu Ytev 
. ' : < $ Hp. peer ce he aTT ay i 
Lo Jans esw notvenut elit .bemotiaem aged: yoaen! 


keds 


lo efsdgiem es eonmeiteqns sidgsulery ssent sat exit gmt 
> i fact r+ ch rcfy slerad Rery ar m F ey wr + sau - 

Be LLOO es B¢ 1G 2° tse Diw of oe Spar Be sMOLcos mL quown 

s ab iedmem quots 8 8s sonsixgqxs omoe Jessel dav 
solssisceiq od Laldneces ef eterqeomte abd ot 


“Yo 8 et od “to0% 


64 
which develop within a discussion group. Experience as 
a group member would appear to be particularly valuable 
if obtained in a group which attempts to view its 
functioning objectively and to continually improve its 
efficiency. 

Undoubtedly the efficiency of the training could 
be improved with a second trial, but probably the most 
serious handicap faced was the severe shortage of time. 
This rigid time schedule was imposed both by the heavy 
class curriculums which the students were carrying and 
by the need to confine the training period to a single 
week. The latter of these two restrictions was 
necessitated by the fact that the training week was 
also the next to the last week of the school term. 
Although these severe time limitations were regrettable, 


they were also unavoidable. 


Training an Additional Observer 
The reader may have noted that although a decision 
had been made to have observers work in pairs during 
the data collection, an odd rather than an even number 
of persons were included in the observer training 
group. This was not the result of an oversight. Rather, 
it grew out of a decision, made prior to the selection 


of the six observers from the Sociology group, to 
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65 
include as one of the observers in the data collection 
a graduate student in the Boston University College of 
Liberal Arts who had indicated a desire to participate 
in the experiment. This student (who has been 
designated as "B" in Table 1) was unable to attend the 
observer training sessions which were carried on with 
the Sociology group. Consequently, it was necessary 
to provide individual training for him. 

The training of this observer, unfortunately, was 
not as carefully planned nor as well carried out as 
the group training experiment. There were probably 
two main reasons for this: (1) the time demands on the 
writer during the training period were extremely heavy; 
and (2) this observer was a volunteer and as such did 
not receive any school credit or other compensation 
for the time invested other than whatever satisfaction 
he personally gained from the work. Consequently, the 
writer felt reticent about making heavy time demands. 
An additional difficulty, which would at first seem 
to have been an advantage, was the fact that "B", who 
had an exceptionally keen mind, picked up the 
fundamentals of observing with amazing rapidity. In 
fact, he seemed to gain proficiency so quickly that 
the writer was early lulled into a feeling that there 


was little need for further training. Because of this 
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false sense of security, in addition to the other 
reasons mentioned above, the only experience in the 
actual observation process which was given to "B" 

was that of recording interactions from a playback of 
a wire recording which had been made of one of the 
preliminary discussion groups. 

The results of the data collection give a rather 
strong indication that "B"'s training was inadequate. 
Unquestionably, a good part of the difficulty lay in 
the factors which have already been discussed in the 
preceeding paragraph. However, an additional factor 
which in retrospect would seem to have had a definite 
effect on his proficiency is the fact that he did not 
receive his training as a part of a group of trainees. 
Consequently, he did not have an opportunity to gain 
a sensitivity to group process, as did the other 
trainees, by actually working in a group. 

It is also important to recognize that whatever 
involvement "B" felt in the experiment was almost 
entirely a result of personal curiosity and perhaps 
an accompanying desire to learn, since, as previously 
noted, he received no scholastic credit for the work 
and furthermore was not subjected to the group stimulus 
to involvement. Hence, he undoubtedly did not attain 


the same degree of involvement as that attained by the 
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other trainees, and as a result of this he did not devote 
himself as intensively as did the others to the training 
program. 

Such differences as existed between "B"'s skill 
and that of the other interaction observers would seem 
to be quite adequately accounted for by the above. 

Suggestions for the Improvement 
of Observer Training 

The two treining programs attempted in the present 
experiment have led the writer to conclude, at least 
tentatively, that there are a number of distinct 
advantages to be realized through a group approach to 
observer training. These advantages have been named 
and discussed in previous paragraphs and will not be 
repeated here. However, it would seem appropriate in 
closing this section to propose several suggestions 
relative to the method of conducting a group observer 
training program which might be helpful to future 
attempts to provide training of this type. 

The most obvious and perhaps also the most important 
recommendation is simply that the trainer plan to 
provide a more liberal time schedule for the training. 
It is the writer's belief that a period of perhaps 
twice the length used in this experiment (or a total 


of twelve hours) and preferably allowing for two hour 
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68 
rather than one hour meetings would prove to be much 
more satisfactory. A second suggestion, which could 
be carried out only if the first requirement of time 
were met, is that a great deal more practice in 
observing actual discussion groups be made available 
to the trainees. This use of practice observation as 
a training technique, however, would probably have 
rather small value unless time were provided immediately 
after each discussion for a comparison of the interaction 
records taken by the various observers and an attempt 
made to find the causes for differences of opinion 
which were thus revealed. Here an actual recording 
of the discussion could also be extremely helpful, 
since sections of the discussion or if necessary the 
entire discussion could be played back and used as a 
basis for defining precisely the points upon which 
the observers do not agree. 

Both of these latter suggestions (the provision 
of time to talk over each discussion after it is over 
end the use of a recording as an aid to this) stem from 
the writer's belief that once the basic definitions 
relative to the Instrument have been learned by the 
trainees, the most worthwhile and efficient learning 
experience which can be provided is that of finding 


where the trainees differ with one another and with 


cs 
, a? 
disim ed ot syonqg bivow 4 esrud oi ty oie amps 2 8 


vee ak = ‘ 
oy 


4 : Las ‘ 
sO AGIAW ) ¢ toidsenuwe onosé6e A syaotgetelsee 6 Sout ee 


i$ To Jnsmetinpet Tertliil ead Ti yiee gio beleras: ae " 


; , 2 a . ; mY AL 
ul eoltostq etem [seb Ssetm 8 Jsat al .tem\ stew 
ae © 


2idsifieve ebam sd equonn noleayoe kp Lamsios guivreado: m 
i Sei 
es aolidsvicedo eoltssi¢ te sey afel ,asentart eld oF 


vad ~lasdotq binow ,"tevewor .ouptadoes antalsad jai 1} 
A ! 


zs a ee | 4 2 ae cere = e . p+ _ - ie 
vistetbemnt! hbebivorg stew emty easeinng eplay Lt stre tedtey 


soltasauetniv-edt To moeltaqmoa 2 yot nokeasoath done. noms 
. -= ¢ J - "4 y ae . “_s / ‘il 
Jqnodts as hire etevaceado asotisy is ud treweg cbeooee 
4 .. . ox boos 2 av 2 _ > " “} a 
“ofiniqo Io esome1tetiib aol seauas edd Salt od a7 ae 
a , 
(fDbso9sn Lautosn os ereh shbefaevet outs oreH. cot 


re TF opp aty | 
1 


Lemetixe sd cele biyos Hadseribeet head te “4 . 
i fran 


add viseesoen Ti to moleevoeldS edd Io eno ht oea come \ 
a” 
3 5 = As 
es es bees One woasd beysiq sd Sings frolaauoelp, oat sate 
t Pe e =I 
ray, <,; 
. cloidw ‘Hogi adoiteg ead vise fsexg ontentteb 10% whead “si 


An 


o9ye Jor Op * erowieads ons 
noleivorq ent) emotteenague tetdsi ee erit to. stod 


sovo el df «6d ts snofeanvoeld dase teva, Aled od ee ra: 


. bled 


moxt ntiete (eidd ot bis gs es anttba6 298% s ‘to oay, on D me 


: coe 
ait yd bemsssel need evar Jeeomerseat oH, ee Ks ita 
= ttaxsel tn etot te iets ettumrnow 4 t 
ee 
aaaee i Zo sad’ ak bendvong ed). 12 & Ho 


: i a dads 
fidiw } atido ” i thar! 
ii ; ts = £3 me eno Pes ly, 


the trainer on the recording of participations. These 
disagreements should be followed in order that the 
reasons for the differences may be established and a 
common agreement reached relative to the recording of 
similar interaction in the future. 


Procedure Followed in the 
Collection of Data 


There would seem to be little purpose in attempting 


to record here in minute detail the routine followed 
by the observers and discussion groups during the 
actual collection of data. However, the more important 
aspects of the process of data collection will be 
discussed in the following paragraphs. 

It has been previously noted that the need to 
obtain a reliability check on the Instrument 
necessitated the assignment of observers to discussions 
in pairs. This need was met by assigning each 
observer to a team composed of himself and one other 
person and by then assigning one of these observer 
teams to each discussion. No attempt was made during 
the data collection to rotate the assignment of 
observers to the various teams because other curriculum 
demands on the observers made this impossible. 

The discussion groups on which the interaction 


data was collected consisted entirely of volunteers 
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from the Sociology class from which the six under- 
graduate observers had been drawn. Because partici- 
pation in these groups was entirely voluntary, it 

was found necessary to make two concessions in the 
original plan. The first of these concessions was 
the acceptance of a number fewer than six members for 
several of the discussion groups, although a quota of 
six members had originally beenset. The second 
concession was to allow several students to partici- 
pate in a second discussion group which in turn 
necessitated the use of a different discussion problem 
for the two discussion groups in which previous 
participants were present. Case Study Number Two 

was used to meet this need. 

Each observer team was given full responsibility 
for handling the discussion groups to which it was 
assigned. In the writer's opinion this seemed 
essential because the observer training had been 
carried on as a group project. However, the manner 
in which the groups were to be handled was actually 
quite well structured for the observers, since 
instructions both to the observers and to the groups 
as well as copies of the case study to be used were 
supplied to all observer teams. All instructions 


were standard throughout the period of data collection. 
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The following is a brief summary of the procedure 

used in handling a discussion group. Prior to the time 

for the discussion, the observer teamarranged the 

classroom to suit its needs and the needs of the 

discussion group. As members of the discussion group 

arrived, they were requested to seat themselves 

around the discussion table. At five minutes after 

the hour, the class was begun by one of the observers 

who read aloud the Instructions to the Group. While 

these instructions were being read, a copy of the 

Preliminary Data Sheet V/ was passed around the 

discussion table in order to obtain a record of the 

seating arrangement of the members as well as to 

secure a record of attendance. It should be noted 

here that in the Instructions to the Group an 

additional stimulus to produce a good discussion was 

given to the group by a statement to the effect 

that a grade would be recorded for each member of 

the discussion group and would be based on the outcome 

of the group's thinking as a group and upon the partici- 

pations made by each member during the discussion. 


After the Instructions to the Group were read, 


17 See page 9 of the Manual for Observers, Appendix A. 
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72 
the group members were given the opportunity to ask 
any questions which they desired; and following this, 
an observer gave each member of the group a copy of 
the case study which was to be discussed. This case 
study was read aloud by the observer while the group 
members followed the reading on their copies of the 
problem. Again at the end of this reading the group 
was given an opportunity to ask questions. When these 
questions had been answered, one of the observers laid 
upon the discussion table a blank sheet of paper upon 
which the group was to record its conclusions and 
recommendations together with the reasons which it 
proposed to support them. This method of providing 
the group with a sheet upon which the results of its 
labor (contentwise) were to be recorded was used in 
order to make it necessary for the group to make a 
decision not only as to what should be recorded but also 
as to who should do the recording. 

At this point the group was instructed to begin 
its discussion, and the observers turned to the task 
of interaction recording. No interruptions in the 
discussion were ordinarily made by the observers ex- 
cept to advise the group members once or twice during 
the period of the time remaining for the discussion 


of the problem. But at the end of 45 minutes the 
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group was advised that the interaction recording had 
been completed and that it was free to disband at will. 
On several occasions discussion groups became so 
engrossed in the problem that they were loathe to stop 
at the end of the period. However, class schedules 
ordinarily made it impossible for these groups to 


continue their discussions. 


| Summary 


In summary, it wuld seem that the present 
experiment can be considered to have been composed of 
three separate phases: (1) the preparation of the 
written materials; (2) the observer training program; 
and (3) the collection of data. Any attempt to 


determine which of these phases was in reality the 


most important would appear to be fruitless because 
| all were essential and all presented real difficulties 


of one kind or another. 


The primary purpose of this thesis, as it has 


been defined in Chapter I, was that of developing 


| the Instrument; and this portion of the work 
unquestionably required the greatest expenditure of 
time. However, in terms of personal learning content 
the writer would tend to favor the experience gained 


in the observer training program. 
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The data collection, as previously mentioned, was 
made on far too small a scale to produce conclusive 
results. JIts primary function would seem to have been 
that of providing a rough measure of the practicability 
of the Instrument and of paving the way for future 
investigations by providing a basis for certain 
hypotheses concerning the Instrument and its use. The 
actual results of the data collection are presented 


and discussed in the following chapter. 
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CHAPTER IV 
ANALYSIS OF DATA 


Validity and Reliability of the Instrument 

Defining validity and reliability.-- For an instru- 
ment of this type, the question of validity would seem 
to require somewhat different treatment than is required 
in dealing with the ordinary testing instrument. To 
ask if the instrument is valid, is, of course, to ask 
if it measures what it purports to measure. In the 
present case, the Instrument purports to provide a 
means for classifying and recording discussion inter- 
action. To prove that this purpose is actually met 
satisfactorily by the present Instrument is extremely 
difficult. However, if the observer is considered to 
be a part of the Instrument used in recording inter- 
action, then a rough measure of validity can be obtained 
by comparing the interaction records obtained by the 
two observers. This means of measuring reliability can 
be justified only insofar as two observers recording the 
same discussion can be considered to be two independent 
instruments attempting to measure the same thinge 
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A careful scrutiny of the basis for measuring 
validity which has been outlined above immediately 
suggests that this may also be a basis for measuring 
the reliability of the Instrument, since reliability 
can be nothing more than a measure of the degree to 
which the interaction records of two or more people 
using the Instrument on the sam discussion are found 
to agree. The conclusion to be drawn from this, then, 
would seem to be that for the purposes of this 
experiment the measurement of validity and reliability 
are one and the same thing. 

Choice of method for measuring reliability.-- As 
mentioned in Chapter Four, the method chosen for 
securing a reliability check was that of using a 
team of two interaction observers for each discussion 
group. Before proceeding to a discussion of the 
method by which the observer records were used to 
obtain a measure of reliability, it would seem wise 
to discuss briefly the factors which were considered 
to be of importance in determining what this method 
should be. 

It is important to recognize that my measure of 
reliability which is obtained by comparing interaction 
records made by two observers is much more than a 


measurement of the reliability of the instrument 


: ~*~, . 
j ‘ “elt ' Hk hay 
reno tot Biead rid 0. nda (stele A ee 


via 


be 


clalfbeurl svods bextitve ased ead dokdw Yost bit oy a ve 
i afesd s od osls {am Bids tecigy cteoaata, -_ 
[L[ldgpllex edtaiie ,dmempizenk end: to voitt dail fox eo 
ia 

26%36D ets Lo etvesem & ABSd Ssidm ek Liat git ad ago aay’ 
= * bead pi . 


qoeq etm to cw fo ebiacodbs noteans wedat acts ists a? ‘ 


« 
iq 
- 
’ 
~ 
oo 


61g moieeuvsetb eise ect acs Tremurd ent. exit aie 5 ; 


eels ONT? cweth’ od olesgilouos sft Ba it g 


i Pe ee . 
sifet bus ytibkisv to dnemetegem edd ¢ ee ta Wie : 


eaetdd | emse es Bika Slo. erg 
~Yiifidstlor poiassaem tot bottom 16 edtatd: 


191 meeodo bhoddem, sit ~rwod tedqedo. at ‘bot Linen 


. « os i. ai dl - 
8 uiies to tedt eaw Noedo whlidetiers Cagrrpay A 


feevoelb doas sot exsvteedo nottostsdat.ows to ated 
; f = = ; a, ee 
ois lo moleesseib s od sntbhbeesouq Stoted “uOzy me 
noe 1 yl 
og Beay stew abtoose vtevrecdo end dob oe co bode elu A 
it ¥ 

t a] 


eelwimesc Sluow tf .ydiLidstienx sa o1vessm 2 mibatdo. “Ss he 


borigem sist gadw satatoredab’ af | eausdiognt ze ll a 


; é “ary ns 
tebienoo exuw doldw srogoat sad Yteind snesEteye rey a 
A 


; a : ee ed nthe 


TWss om Yo Jac ssingoses og vansccnt ei asap 
~oiai siriteaine: ye bentaddo ak 


5, & j | iat meu Ary : a 

e\ntecd | eréa: don ak arte rreado om “the . 
"i a A xy ao an = i 

J HLenurtd & His | . 


itself. It is also a measure of the ability of the 
observers and of the adequacy of their training; and 
in addition it is affected by the mental set of each 
observer at the time of the actual discussion. Nor 
can the physical conditions surrounding the discussion 
be lightly dismissed. Such things as external noise 
level, room temperature, and time of day, as well as 
many other items of this nature all have a definite 
effect on the performance of the observers as well as 
upon the performance of the group. It is not feasible 
to attempt to enumerate all of the possible factors 
affecting the degree of agreement between two 
observers. But perhaps a sufficient number have 
been mentioned to establish the fact that any measure 
of reliability which is obtained is more than a 
simple measure of the reliability of the Instrument. 

Recognition of the situation described above as 
well as a recognition of the inadequacies of the 
present experiment led the writer to the belief that 
a complex statistical treatment of the data was not 
justified. Consequently, the following method was 
chosen to obtain and present a somewhat crude measure 
of the reliability attained in the experiment. 

For each discussion a tabulation was made by 


categories of the total number of interactions in each 
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78 
category which were recorded by each of the two 
observers. From this tabulation a ranking of the nine 
categories was made for each observer. This ranking 
was based on the number of interactions recorded in 
each category, the category having the largest number 
of interactions ranking first, that containing the 
next largest number ranking second, and so on. Then 
for each discussion a table was constructed to provide 
the basis for a rank order correlation. No attempt was 
made to give further statistical treatment to the data, 
since it was felt that a correlation by inspection 
technique would be the most satisfactory method of 
presentation. 

Table 2. Summary of Category Rankings for All 
Discussions (Each of the numbered columns 


represents the rankings for a single 
discussion. ) 


Category Rank 
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a/ Letter identifies the observer whose rankings are 
presented in the vertical column below the initial. 


IIUNDP A 


i ed Tae 


i ve 7 mi Wy A 

NAS ae ae pees Es 

d bomueees' Siew citae 9p LOR Gy 
Jat 


; to xunoidner 2 cottaisdsd aly’ mor i ae erevrs 
net eistl  .tevisedo dose’ vot ebom caw esladne ‘ 


2, 
ci -bebroses aenottosaredant to sedmun eat so bezad. ee 


i. | ¥ 
i cy 
tsedmunm Seoentsl ect) anived Yiogedas, ons) eTdogedzy, on 


i yoiines e Hott oste saz! 


ait anbonisinoos Isnt .sett 
ne ’ AA. Ath) fee o Snel der oe edit oh san fii 
bh Wied etd Wo /LAAD 28D 6B pee ie o [BL tf hb v ata 
‘sn =p 

1 s 


abivoidg o¢ bed sutdenos esw efdad s notegyon tb ope to 


‘ hs f af a’ 
esw dquetia of .toldsiexios *ebte tiga s 107 oe 


al fe) A Day 


,stsb odt od dnondsaent faoiveltese swedsist sy tar od is: 


e 


Pl] . © + 4 ra 
Lo bortem yiotostelites dgom edt.ed bivo si ouphaived 
- = F, nor < Py 


eff J Lisinorenq 


IfA tot exatiineh yrogetsd to yaamme oe 
enmuloo beredmun eit to Ase) anoteeyoa td ee 
[ & B LOl panier end etusaciqet ee 

( cobepusets 


ela 


‘ “ 
a _— -< —— - —_— — te ee 
ee Re a o” ey ER RE RIE ee ee ee eet an mam 


ree 


PARP EMINENT eer 
Ho] SD), Sia Oo) a Oe ot ee 
+ ’ i ! t. 
vse ieee an Eis OR ie ek Tee: 
fe i i ¥ : rot | , 
(£5) (OL) | Gey | CBP CN) 1 ad 4 
|e es 8 aE se See a a ly, «8 ee oe ee 
} : f { | “ur ay hs : 
" - <a — } s 7 
pelaaiseisels BP SoSur iD 
i eee ror ph : 
Le Leb EE Le ON ¢ 
i &@ SS) S SiS Sak bo BC ee es 
1 & S1 S 6) Sas SoS 6 oe ae Ss 
i } : “, 
j SO) 3:8 [eeoG Ss SSeS iaee ay 
vy et ; (my ee ea 
velaalseleal|selgats 
- { , 
i (¢ 


ote eynt Pigeons esost soytoedo. acid 
[sk iets woled ak rae 


op ni 


ra J 
ey 
, v be 


79 


Table 2 (concluded) 


Category 


wo~ 
1 ~ 
IIA 


Reliability of interaction recording by observer 


teams.-- The category rankings for each discussion have 
been grouped by observer teams and are presented in 
table 2. On the whole, the correlations shown by the 
various observer teams would seem encouraging. This is 
not in any sense a measure of whether the observers 
categorized the same participations in the sam way, 
but it is at least a rough measure of how well the 
discussion profiles obtained by two observers would 
tend to agree. It should be pointed out here, however, 
that the rank order correlation will serve only as a 
comparison of the relative heights of one observer's 
profile with those of the second observer's profile. 
Hence, a perfect rank order correlation does not insure 
equal absolute heights of corresponding points on the 
two profiles, and it is therefore not an indication 


of the existence of identical profiles. 


Rank 
() (2) 


dine, tetall? IoeecS |\(ars |Tei6 si. 7 61/88/176/7 5 
#84 «ai? TIlE S| 46/5 6) 8 8 716513'4|/9 9 
£O0g e4e LD BAKGLD |B eSx| LS |B.6 7165199166 


Vee | 
sea 


OD. rate Lorne Tebto9 MAST, er 


enolisLletioos eng <8Loriv eis 20, 8 oldet ah et 


igeqsooue m6es bigow essed novgoudo ewol an 


do hetutog ed blacde an Maine 8d ba 


Tovieedo brtooee ent Lo peers adtw 


‘ 
. * [ od 
- _ ——— t— a 
ir 5 | 
ee ‘ ‘ ‘ - om SE 
sar a, ‘ 
w ’ i> ‘ ) 5 
ra ee ~~ t 4 , 
eo ¢€ |r Go}, % = 
s » | o . + 4 
i A 7 : “ ~ | , oe 
. { 
ete aya ae Se Sere 
6ved aucleevoe tp 
cr hear ey et Re 
Ol Ppesece Eo 
ens <d awoiie 
aL elit ee fis 
etrevaisedo edt 
<y, GifBS oLid 
adit Liew wor 
bivow Brevsnse 
« eV ow ye) t ore ed, 
8 es Yio evted 
a'xsyvrsedeo en: 
«o9ltiorg ia" 
SIEM. Fon at 
ot pa le Wie we 
edd mo etatoq > 
. - ‘ 
aolisaolbat 
y ‘ iy : ¥ " ye Re 
hehe ahs Oe ee ee oo 
i od 4 1 ) - 
“ac ii Saat 
Cero  e ) S 


ooet moldostetit To acres oy ae a ae 
rt r be 7 [ me - ie 
ioge tot esoiiliay ytogedas, eat ==, 2mge ae 


ota DAS ehasd xovadedor ue bequons, meed 


 gecdtedw Lo etugsem 8 oedes yan ot fom | 


& age. A 


rie ak oe 
> vi ; ; 
cay P San 


Min hie bt f 


“Kovsitenoe) Sel 


a nar? m ie 


Sain a 
eo iv tri 


ae . oy 7 ve iy bY 
my 4 
staged Be 


- 4 
4 ia 


toltsaaqfolvas¢ ange edd fee 


io swesem mgvot sve Bef te ek ah au 


ado ows yd psileddo 2oLtoad noleavoe tt 


[fiw nottafertos teb%0. sea “eri de 


To stiated evita Log eat 40 sos tesqme: 


i . 
} bet v6 ae 


ah 


Ae t 
ii 


80 
Profiles of Group Interaction 

Defining an interaction profile.-- One method of 
treating interaction data is the development of an 
interaction profile for a discussion group. Such a 
profile is merely a graph in which the percentage of 
the total interactions falling in each category is 
used as an ordinate and the categories themselves used 
as an abscissa. Although a similar profile would be 
obtai ned by using the number of participations per 
category rather than the percentage of total partici- 
pations per category as an ordinate, the use of the 
latter makes possible the presentation of two or more 
profiles on the same graph for the purpose of comparison. 

An interaction profile has been constructed for 
each of the discussion groups included in the experi- 
jamb This computation was in all cases based on 
the arithmetic mean of the two observer interaction 
records. In order to facilitate comparison this data 
has been drawn together both in Table 3 and in the 
graph on the following page. An attempt has been made 
to further simplify comparison in Figure l by using 
a different color ink for each of the four observer 
teams, thus allowing easy identification of the 


profiles of each team, 


1/ See Figure l 
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Table 3. Distribution of Total Member Participations 
Among the Nine Categories 


Per Cent of Total Participations 


Category 
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Comparison of the interaction profiles for the 
discussion groups.-- It is interesting to note the 
striking similarity exhibited by the ten profiles 
presented in figure 1. In all cases the number two 
category (Elaborates) far exceeds the height of any 
other category and is eqal to or greater than the sum 
of the percentages represented by all other categories. 
It would seem to the writer that this apparent tendency 
for the number two category to contain a considerably 
larger number of participations than any other 
category would in all likelihood be verified by 


further research. 


a/ Identifies observer team. 
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There is also rather clear evidence of a tendency 
for all four Task categories to rank among the top five 
categories with respect to recorded participations. A 
computation of the average of the rankings accorded 
each category shows that on the average the Task 
categories rank as the top four categories. It is 
difficult to conjecture whether this latter observation 
would be proved or disproved by further experimentation. 

Although marked variation is found among the 
profiles in Figure 1, the most noticeable deviation 
from the average is presented by the profiles developed 
from the interaction records of "A" and "B" (blue lines 
on the graph). Furthermore, this deviation is primarily 
confined to categories number four and number six. A 
check on the rank order correlation for this team and 
on the original data submitted by the team brings to 
light the existence of a considerable difference 
between the number of interactions recorded by these 
two observers in these two categories. "A"'s record 
shows a considerably greater number of participations 
in category number four than in number six, and "B"'s 
record shows the reverse of this. This would tend to 
suggest a disagreement between these observers as to 
the definition of the two categories, and in a final 


conference between the observers such was found to be 
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the case. There would seem to be little question but 
that this particular difficulty was, at least to some 
extent, a result of the inadequate training received 
by "B" during the training period. 

Since the basis for this deviation by the "A" and 
"B" team has been quite well established, it would 
seem justifiable to consider the general profile 
presented by the interaction data of the other teams 
to be a more valid indication of the general inter- 
action pattern. 

Hypotheses for future experimentation.-- It is 
difficult to say whether or not a continuation of the 
present experiment would have verified the profile 
pattern established by these groups, but there would 
seem to be at least some reason to believe that such 
would be the case. 

The lack of variation in the interaction patterns 
of the two groups which dealt with the second case 
study from the interaction patterns established by 
the groups dealing with the first case study seem to 
provide the basis for hypothesizing that even a shift 
in topic, provided that the new topic in general 
requires the same type of thinking by the group, tends 
to have little effect on the profile. However, this 


should be considered as nothing more than a very 
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tentative kind of speculation. 

Another very interesting field for speculation is 
posed by a question as to what changes would occur in 
the interaction profile of a given discussion group if 
it were followed from its initial meeting through a 
series of meetings. Such a series of interaction 
records would be particularly interesting if the group 
were given training in group discussion techniques so 
that the interaction records would be following the 
group through its growth process. 

It is the writer's hypothesis that such a series 
of interaction profiles would first show a pronounced 
increase in the number of Individual and Group centered 
participations and a decrease in the Task centered 
contributions. But if this group were helped to grow 
toward maturity by adequate leadership, the profile 
would in all likelihood later tend to grow more and 
more toward a concentration of participations in the 
Task centered categories, the number of Group and 
Individual centered participations becoming corre- 
spondingly smaller. There would seem to be no basis 
for an attempt to predict the degree of similarity or 
dissimilarity which would be found to exist between the 
initial profile of the group and a profile taken after 


& reasonable degree of maturity had been attained by 
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the group. 
Interaction Profiles of Members 
in One Discussion Group 

In order to facilitate a discussion of further 
possibilities for using the data which is collected by 
an interaction record, this section will attempt to 
present a brief analysis of the interaction data for 
one of the discussion groups which participated in the 
experiment. 

Validity of analysis.-- Before proceeding with this 
analysis the writer wishes to point out that the single 
discussion upon which this analysis is based does not 
in reality provide an adequate basis for any definite 
conclusions concerning individuals in the group. It 
must be recognized that a single sampling of an 
individual's behavior in a discussion group, no matter 
how accurate it may be, is not a valid basis for any 
generalizations concerning the individual's behavior. 
Manny factors affect an individual's behavior in a 
group, a few of these being the topic discussed, the 
individual's relationships to others in the group, 
and the physical and mental condition of the individual 
at the time of the discussion. One cm, then, expect 
that an individual's participation pattern will change 


from discussion to discussion. However, it would also 
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87 
seem justifiable to assume that there may be certain 
aspects of his participation which will remain rather 
consistent and that such consistencies as these may in 
fact be indications of the personality of the individual. 

The following analysis is made only as a series 
of hypotheses concerning individuals in the group on 
the basis of a single very limited sample of their 
behavior. 

Participant number one .2/-- The interaction data 
shows this person to have made a greater number of 
participations during the discussion than any other 
sisuent eA This level of participation when broken 
down into a series of four ten minute periods also 
shows him to have been one of the initial "live wires" 
in the group, for during the initial ten minute period 
in which the group was attempting to get under way, 
his participations were nearly at the sane level as 
he attained during the remaining three observation 
periods. 

Another rather interesting observation concerning 
17 All interaction data pertaining to this discussion 
has been included in the Appendix, but for the reader's 
convenience the specific data referred to in the 
following sections is summarized in Tables 4 and 5. 


2/ See Table 4. 
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this participant is that although in total number of 


participations made he is nearly 19 per cent above the 


mean for the group, he is 39 per cent above the average 
for the group with respect to the number of partici- 
pations which others directed to him. 

There would seem to be little else of significance 
in the record of his participations, since in terms of 
percentage the distribution of his participations 
among the nine categories runs very close to the group 
norm. However, in summary there would seem to be 
some indication in this interaction record that this 
student tends to be an extrovert, since he is not only 
the highest participator during the entire discussion 
but also one of the two highest participators during 
the initial ten minute period in which a very common 
tendency is to wait for someone else to get the ball 
rolling. He would also seem to have an ability to 
center the attention of others on himself or his ideas 
and therefore to become the object of a good many 
participations on the part of other group members. 

Participant number two.-- With respect to the 


total number of participations made, this student falls 


at exactly the group mean. However, the distribution 
of his participations over the four ten minute periods 


is considerably different from that of participant 
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90 
number one .2/ During the initial ten minute period 

this student participated only three times, while the 
average for the group for this period was approximately 
ten participations. It is interesting to note, however, 
that two of these three participations were concerned 
with organizing or evaluating the thinking of the 

group, and only one was elaborative in nature. 


Table 4. Summary of Participations Made and Received 
by Members of Discussion Group Number Ten 


pty ta oh i Made 
Se M. ) 


SHES EGA Cl ips 


Par- 
ticipant 


During the second and third periods his participation 


jumped to slightly above the group average, and during 
the final period he became the highest participant. 
Clearly this shows that for one reason or another this 


person became increasingly involved in the discussion 


1/7 See Table 4. 


a/ Period number one. 


b/ Participations. 
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with the passage of time. In terms of the number of 
participations directed to him, participant number two 
was approximately at the group mean. 

His profile2/ shows him to be high in categories 
number one, number four, and number eight (Organizes 
Thinking, Evaluates Content, and Seeks Personal Gain) 
but significantly higher in the former two than in the 
latter. He is also the lowest participant in category 
number two (Elaborates). From this profile, there 
would seem to be an indication that this student's 
pattern of thinking, at least his pattern in this 
discussion, is concerned more with organizing and 
evaluating the thinking of the group as the discussion 
proceeds than are the thinking patterns of the other 
members of the group. His participations in category 
number eight (Seeks Personal Gain) would not ssem to 
be sufficient in number to be significant. 

Participant number three.-- This student ranked 
lowest in the group in terms of number of partici- 
pations made. His participations during the first 
period ranked as average for the group and for the 
second period ranked slightly below average. During 


the third and fourth periods his participations per 


1/7 See Figure 2. 
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period showed a marked increase, but despite this 
increase he renked fourth and third in the third and 
fourth periods respectively. Despite the fact that 

this student ranked lowest in terms of total partici- 
pations he did not rank lowest as a receiver of partici- 
pations, this position being held by participant number 
four. Furthermore, a comparison of participations 
received with participations made shows that for the 
number of participations made he received more attention 
from the group than did any member other than partici- 


pant number one who ranked first in this respect. 


Table 5. Summary of the Distribution of Participations 
Among the Task, Group, and Individual Functions 
for Discussion Number Ten 


Participant Task Group Individual 
ys jo i 
(2) 


Analysis of this participant's profile shows that 
he has a tendency to be more concerned with the function- 
ing of the group as a group than does any other member 
of the group, since 12 per cent of his total partici- 


pations were categorized as falling within one of the 
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group praetdenes24 In terms of actual number of 
participations made he also exceeds any other member 
in the number of participations falling in the three 
group categories. Further evidence of his group 
centeredness is found in the complete lack of partici- 
pations falling in categories number eight and nine 
(Seeks Personal Gein end Diverts Discussion). 

In summary, then, this student, though the lowest 
participant, is more successful than the average group 
member in drawing attention to himself by his partici- 
pations. Furthermore, he would seem to be more group 
minded than any other member of the group. 

Participant number four.-- Participant number four 
ranks slightly below the average forthe group in terms 
of total number of participations. But the distribution 
of his participations over the four ten minute periods 
is the most erratic of any attained by the eonared 
During the first period, he ranked as the number one 
participant, and again during the third period he 
ranked as first. However, during the second and fourth 
periods his participation dropped to level significantly 


below the group average; and he was, in fact, the 


1/ See Table 5. 
2/ See Table 4. 
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lowest participant during these periods. 

As a receiver of participations, this student 
ranked last in the group, and in addition he had the 
lowest ratio of participations received to partici- 
pations made of any person in the group. For some 
reason, then, this student received less attention 
from the group in proportion to his contributions 
than did any of the other members. There would seem 
to be some reason to conclude from this that this 
person was probably not a dominant influence in the 


discussion. 


uf 
His pretiin~4 would tend to indicate that he likes 


to participate for the sake of participating and that 
he may on occasion make participations which are 
inappropriate to the discussion at the time. This 
might well account for at least some of his inability 
to secure attention from the group, since his partici- 
pations were perhaps not as well thought out or as 
appropriate as they might have been. Further evidence 
from the profile?/ indicates a general lack of concern 
for the organization of the group's thinking. In 


short, it would seem that this student may have had a 


1/7 See Figure 2. 


2/ See also Table 5. 
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greater tendency to drag his heels in this discussion 
and more or less go along for the ride than did the 
other members. 

Limitations of this analysis.-- The writer wishes 
to emphasize that the hypotheses which have been made 
relative to the members of this discussion group are 
intended only to serve as examples of various ways in 
which interaction data may be viewed and interpreted 
and not to serve as analyses of the actual participants. 

This particular discussion was analyzed by the 
writer without having been present at the actual 
discussion. And it should be clear to the reader that 
a much better job of analysis on a single discussion 
might be done by a person who had actually recorded 
the interaction data and observed the various members 
in action, particularly if the analysis were made soon 
after the discussion was over. Under the latter 
conditions some of the hypotheses suggested by the data 
would be ruled out as unlikely by reference to the 
impressions received by the observer during the 
discussion; and in turn, other hypotheses might be 
given more weight by this process. A series of inter- 
action profiles for a group would also help greatly to 


strengthen and eliminate certain initial hypotheses. 
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CHAPTER V 
SUMMARY, CONCLUSIONS, AND LIMITATIONS 


Summary and Conclusions 

This study was composed of two separate, yet inter- 
dependent phases. In the first phase effort was di- 
rected toward the development of the Instrument and 
the Manual for Observers. Development of the Instrument 
was made difficult by the conflict between the needs 
for comprehensiveness and simplicity. The decision as 
to what constituted a satisfactory balmce between these 
needs was of necessity an arbitrary one arrived at 
after many forms of the Instrument had been constructed. 
The Manual for Observers was developed to provide a 
means by which interested persons might become acquainted 
with the nature of the Instrument and with the 
recommended procedure for using the Instrument. It 
was intended that the explanation provided by the 
Manual should be as simple and straightforward as 
possible. 

The purpose of the second phase was to provide, 
through an initial tryout, an evaluation of the 


Instrument. Six observers were trained to use the 
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Instrument, and interaction data were collected by these 


observers on ten discussion groups. Two observers 


recorded interaction for each discussion session in 


order that an estimate of reliability could be obtained. 


The conclusions reached in this study are the 


following: 


1. 


2 


The 
study: 
l. 


Ze 


The interaction which occurs in a discussion 
group can be reliably measured. 


The Discussion Interaction Record Form provides 
a relatively simple and reliable method for 
measuring discussion interaction. 


The Instrument is capable of differentiating 
between the interaction patterns of 
individual members within a discussion group. 


The Instrument requires definite preparatory 
training for individuals wishing to act as 
interaction observers. 


The Manual for Observers presents a reasonably 
clear statement of the nature of the 
Instrument and the method by which it may 
be used. 


Limitations of the Study 


following seem to be the limitations of this 


Both the number of observers trained and the 
number of group discussions observed were 
too few to make it possible to draw definite 
conclusions concerning the usefulness of the 
Instrument. 


No conclusions can be drawn concerning the 
practical value of the Instrument to teachers 
or other potential users, since no such 
individuals were included in the tryout of 
the Instrument. 
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The degree of clarity and adequacy achieved by 
the Manual for Observers was not clearly 
established, since reactions were obtained 
only from personnel within the University. 


All of the discussions which were observed were 
set up in the same manner. Hence, no 
determination was made concerning the 
relative effectiveness of the Instrument in 
measuring the interaction patterns which 
occur in various types of discussion groups. 
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This manual has a twofold purpose: (1) to describe the 
Discussion Interaction Record Form; and (2) to explain the 
procedure to be followed by observers in using this Form. io 
attempt has been made to make the manual more comprehensive than 
this statement of its purpose would indicate. Consequently, the 
reader will find herein no explanation of the origin of the Form 
nor any attempt to evaluate ‘its usefulness. 

Although the manual hes been designed primarily as an aid 
in the training of observers, it is hoped that it may also serve 

as @ means whereby any interested person may becom acquainted 


with the Form. 


> The Instrument 


‘Nature of the instrument | ; 


‘The Discussion Interaction Record Form has been developed 


wa 


in an attempt to provide a relatively simple method by which the 


| amount and type of interaction ccourring in a group discussion 


may be Peco orded by an observer. The Form itself consists of nine 
— eatego ries which, the writer believes, provide a basis for classi- 
ne Lage. * a 
fring amaryl ot the ‘participations typically occurring in a 
> 7 


- A group di scu sagen — eres have been divided into three 


+s a 


grow : ae The b 38 
r 1 below. 


ee capetions whose primary purpose 
the - task with which the group is — 
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2. Group Functions- those participations which are primarily 
concerned with the functioning of the group as a group 
and whose primary purpose is that of facilitating effective 
group action. 


3. Individual Functions- those participations which are 
primarily concerned with satisfying individual needs 
or attaining individual goals and which are relevant 
neither to the group functions nor to the task functions 
as they are defined above, 


The categories which are employed in the Form are described 


on the following three pages. 
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| BXPLANATION Of CATEGORIES 


Task Functions 


= 


le Organizes thinking of group 
a. States, restates, or clarifies subject of discussion. 
Gives initial statement of problem; restates problem 
in same or similar manner to original statement; attempts 
to clarify the mesning of previous statement(s) of 
: probien. 
f b. Summarizes progress. 
: Attempts to summarize progress group has made in its 
i discussion up to that point or to define position group 
has attained relative to the goal or goals of the dis- 
cussion, 
c. Brings discussion back to main topic. 
Attempts to keep the group headed in the right direction, 
: ; to bring it back from excursions into side issues or 
: problems not pertinent to the original discussion topic. — 


ee Gd. Raises problem of direction or goals. 
= This includes such comments as: "I don't see where this 
is at to lead us."; "What are we trying to do here 
i fare "It seems as though we are going in circles."; 
etc. ; 
e. Asks for clarification concerning the progress of the 
discussion or the position attained relative to the : 


goal of the discussion. 
- f. “Tetogratea ideas or suggestions; pulls them together. 
ge Shows or clarifies relationships between or among ideas. 


2, Blaborates 
a. Gives opinion, — 
: States personal belief: "IT think aiirt "I believe --."3 
ar e te. ° ; 
i be Give s informat ion. 
ie Cites example, story. 
yee Gives an appropriate illustration, story, or example 
of ee eeety bits consideration by the group. 
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4, Evaluates discussion content 
a. Attempts evaluation or constructive criticism of one or 
more previous participations. Participant may either 
agree or disagree with what has gone before but criticism 
must be directed at ideas and not et personalities. 
b. Suggests that further discussion of an idea is needed or 
that previous discussion has bsen inadequate. 


Group Functions 


5. Acts as group critic 
a. Evaluates or comments upon group functioning. 
b. Prods group or expresses need for group to: 
(1) take action. 
(2) come to a decision. 
(3) move along at a faster pace. 


6. Increases group solidarity 
a. Encourages. 

Compliments another member on his thinking, his contri- 
bution to the discussion, etc.; indicates understanding 
or acceptance; sides with another member; attempts to 
draw out another member by praise or encouragement; 
exclaims with satisfaction, pleasure, or enthusiasm; 
friendly joking or laughing; praises group as a whole; 
encourages group to renew its efforts. 


b. Mediates, harmonizes, relieves tension. 

(1) Third person attempting to bring agreement between 
two clashing points of view; shows factors comuon 
to both sides; attempts to isolate points on which 
there is a real difference of opinion and if 
possible to show how these differences may be 
reconciled; attempts to demonstrate that point on 
which parties differ is of little consequence. 

(2) Pours oil over troubled waters; attempts to cool 
off heated tempers. : 

(3) Suggests that discussion of a point concerning which 
there is stron; disagreement be dropped or postponed. 

(4) Jokes to relieve tension. 


c. Facilitates flow of communication. : 
(1) Helps another member to express his thoughts. 
(2) Expresses "feelings" of group. 
(3) Regulates flow of co:munication. 
(4) Attempts to keep communication channels open. 


7. Acts as good group member . 
ae Disciplines self to facilitate group progress. 
b. Admits he has been proved wrong or that he was in error. 
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c. Shifta his position on a question in order to go along with 
the group or in order to maintain group harmony. 

d. Volunteers or agrees to assume a function such as note 
taking, preparing a report on discussion, etc. 


Individual Functions 


8. Seeks personal gain or satisfaction 

a. Seeks recognition. 
Exeggerates own importance; brags; boasts; pounds table 
or makes other overt efforts to attract attention; 
interrupts; acts overly positive; seeks recognition of 
personal achievements, abilities, past accomplishments, 
etc. 

b. Aggressive actions. 
Verbally attacks another member; belittles abilities or 
accomplishments of another; ridicules; rejects another; 
fault finding; hostile joking or laughing; criticizing; 
sarcasm; evasion; refuses to reply when addressed; post- 
pones compliance with suggestion; isnores; excessive 
formality; aloofness; coldness. 

c. Attempts to manipulate others through flattery. 

d. Autocratic actions. 
Gives orders; attempts to dictate course of discussion; 
attempts to dictate functions performed by members; 
attempts to make decisions for group- "This is the 
way we'll do it."; etc... 

@. Opposes, resists, blocks progress. 
Disagrees or opposes without reason; is stubborn or 
resistant; attempts to maintain or bring back an issue 
after group has by-passed it. 

f. Defends self. 
Defends himself or his personal views against attack or 
what he interprets as attack by one or more members of 
group, ; 

g&- Belittles self. 
Asks for help or for directions; indicates feelings of 
inferiority- "You can do this better than I.", "Your 
judgement is better than mine.", etc.; belittles own 
accomplishments; assumes inferior status; indicates need 
for support of others- "Doesn't anyone else agree with 
me?", etc. 


9. Diverts discussion 
in this category fall: 

(1) participations which indicate a refusal to "get down 
to business" or to be serious. 

(2) wise cracks, 

(3) any participation not clearly applicable to the 
subject of the discussion or tending to sidetrack 
the discussion. 
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FPormat of the Instrument 


The form of the Instrument which is to be used by observers 
is presented on the following page. The reader will note that at 
the top of the Form space is provided for the observer to record 
the following information: 

1. Date- the date on which the discussion took place. 

2. Time- the period of time during which the discussion took 
place, This need be only a rough approximation 
and may be indicated in the following manner: 
10-11, 1:30-2, etc. 

3. Observer- the last name of the observer. 

4. Page~ the page number of the Form (to be explained later). 
Abbreviations representing each of the nine categories are listed 
vertically along the left hand side of the page; and beside each 
category spaces are provided for the observer to use in recording 


the interaction. 
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Date DISCUSBION INTERACTION ; Page _ 
RECORD FORM 
Time . Observer 


1. Organizes 
thinking 


2. Elaborates 


3. Requests 
clarif. 


4. Evaluates 


content 


§. Group 
eritic 


6. Increases 
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= Procedure To Be Followsd by Observer 
identif 54 


 discussants 


; Before the. discussion begins, the observer(s) should assign 

- @ code number to each member of the discussion group. Any member 
of the group may be assigned the number 1. However, once this 

’ member has been chosen, it is sugge sted that the remaining members 

, be assigned ehidhnni ve numbers in clockwise rotation. These code 7 

numbers will be used to identify discussants during the actual ‘ 


interaction observation. | } 
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- Prelimina _Data Sheet 
tac On the following ‘page the reader will find a copy of the 


"Preliminary Data Sheet. One of these should be filled out by 


te “observer for each discussion which he records. The information 

: - 
E squested by the Data Sheet is the following: ? 
1. Observer's Neme- the full name of the observer (please print). 


2. Discussion Period- the period of time occupied by the 
S discussion. This should be indicated by noting the 
> he time discussion is begun in the space after from and 
the: ‘time discussion ends in the space after To. a 


a short, concise statement of the " 
mie is desired here. If the space peowtade. : 
Lelent, it is phy ncbey that a as boprete ; 
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a Sheet when it is “submitted. 
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“date on which the discussion took place. : 


aap. 


py aeeen Meabere a listing of the names of the 
gr | (please print last names first 


} initials) and of the code 
ned to the memb ers (the latter should be 
z h mn ° under Co 
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PRELIMINARY DATA SHEET 
Observer's Name __ : ee 
Discussion Period: From To Date 
Discussion Topic 
Discussion Group Members: 
/ Name Code No. ~ Mame Code Ko, 
a: SS 
ok 10. 
nae 4h: —___________--—...- 
a 12. 
i : 2 : 13¢ 
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6. Special Instructions uiven to Group Members Prior to 
Discussion= a statement of any special instructions 


concerning: 
a. discussion topic or the manner in which the topic 


is to be treatod. 
b. manner in which the group is to attack problem. 
ce. manner in which the group is to submit its con- 
clusions and recommendations. 


7. Factors Affecting Group Performance~ & commentary on; 
a. physical environment in which discussion was 
conducted. Such things as uncomfortable 


temperature, distracting noises, poor lighting, or 
poor seating facilities would fall in this cate-~ 


gory. 
b. any other unusual factors which the observer feels 


might have had a significant effect upon the 
group interaction. 
If the space provided should prove inadequate, the 
back of the sheet may be used. 


Using the Discussion Interaction Record !orm 
In theory, the observer's function in recording discussion 


interaction is relatively simple; stated succinctly, it consists 
of deciding which of the Form's nine categories applies to each 
of the participations contained in the discussion and of recording 
this decision on the Form. 

The actual recording procedure will be approached through 
a discussion of the initial interactions occurring in a hypo- 
thetical group discussion. We will assume that numbers have been 
assigned to the members and that member #5 opens the discussion 
by making 4 statement of the problem to the entire group. The 
explanation of the interaction categories found on pages 5-5 
indicates that the participation which he has made falls within 
category number one. This, then, can be recorded by placing in 
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the first blank space following category number one a 5-0. ‘These 
symbols indicate that member #5 has made a contribution falling 
in category number one and that this contribution was directed to 
the group as a whole (the group as a whole being designated by 
the figure 0). | 
Assume now that member #2 responds to #5's statement with a 
question directed to number 5. According to the category de- 
scriptions, this contribution falls within category number three. 
This in turn would be recorded by placing in the first space 
beside category number three a 2-5. In a similar manner any other 
contribution falling within the nine categories can be recorded. 


Date 4/28/48 DISCUSSION INTiuRACTION Page 1 
RECORD FORM 
Time 10-11 Observer Jones 


So R ts 
cieriz. 


It is desired that a new interaction sheet be started at 
ten minute intervals. This makes possible a later breakdown of the 


discussion in terms of time units. Sheets for each successive ten 
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age 
minute period should be numbered consecutively. If more than one 
sheet is needed within one period, the sheets falling within this 
period should be designated by the period number followed by a, 


b, Cc, etc. 


Basis for determining classification of interactions 
It is important that the observer know exactly what to look 


for in the participations which he is attempting to record. For 
the purposes of the present experiment, it is the immediate 

intent behind the participation which should determine the classi- 
fication under which it is recorded. The observer should attempt 
to distinguish between the intent behind a participation and the 
effect produced by the participation, since it is entirely 
possible for a participation to have an entirely different effect 
upon the group than the one which the participant intended. 

The observer should also recognize that there is a difference 
between the habitual manner of a participant and the immediate 
intent of the participant. In some cases, the former may actually 
interfere seriously with the ability of a participant to produce 
the effect which he desires. Thus, an inhibited person may find 
it extremely difficult to express himself in a forceful way even 
though it is his immediate intent to do so. Hence, the observer 
must remember that it is the immediate intent behind the par- 
ticipation that he is searching for. 


Interaction unit | 
The unit of interaction which is to be scored by the observer 
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may consist of only a few words or of many sentences, and the 
observer is faced with the necessity of determining what constitutes 
the beginning and end of each unit. The ending of ons interaction 
unit and the beginning of another can occur in two ways: (1) a 
new interaction unit is begun each time a new person speaks; and 
{2) a new interaction unit is begun whenever the content of a 
single participation by a member shifts from one category to 
another. Although a single pdvbbotpatked may contain a number 
of interaction units which should be individually recorded, a 
single interaction unit should be recorded only once. This is 
true even when an interaction unit seems to fall within more than 
one category. Where more than one category seems applicable, 
the observer must select the one which seems most meaningful as 


an indication of the interaction. 


Limitations 

It would seem desirable at this point to discuss briefly 
some of the weaknesses which are inherent in an instrument of 
this type. The first limitation, and perhaps the most obvious, 
is the fact that the validity of an interaction record of a group 
discussion is in large measure dependent upon the ability, interest, 
and acuity of the observer as well as upon the specific con- 
ditions existing at the time of the discussion. 

A second limitation may well be the size of the sroup to 
which this observation technique can be applied. It may be true 


that for an experienced observer working under favorable conditions 
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there is no limit other than that which is imposed by the size 

of the group which can make effective use of the group discussion 
technique. However, for observers having little or no experience, 
the optimum size of group is probably in the neighborhood of five 
to six members. 

A third limitation of rather minor decteeeaba is the fact 
that a single observer is incapable of recording the interaction 
of more than one discussion at any one time. Consequently, 
situations in which a group breaks up into a series of two or 
more simultaneous conversations cannot be adequately recorded. 

A last limitation of the Instrument lies in the fact that 
it cannot be used with any worthwhile degree of effectiveness 
unless the observer is already thoroughly familiar with the 
definitions of the categories around which the Instrument is 
built. 
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WRITTEN COMMENTS OF THE 
UNDERGRADUATE OBSERVERS ON 
THE OBSERVER TRAINING PROGRAM 
Observer C 
"The project awakened and captured my imagination 
at the outset. I wish, however, that we could have 
started on it at the beginning of tie semester. 
"Everything went off very well, but one question 
remains in my mind. It is this: if the group knows that 
it is being marked and charted will they try to do more 
to influence the recorder than they ordinarily would? 
I believe that the majority of group members try to 26 
more than they would ordinarily when they know they are 
being marked, at least the groups that I observed. 


"Best wishes for success in your undertaking.” 


Observer D 

"Group Dynamics was to me a completely new concept 
or approach to group study. Therefore, I believe my 
comments will, at least, be candid. It is understood 
that the Study of Group Dynamics will produce an 
instrument which may be used to study any type of a 
group by classifying the participations of each of the 
group members- obviously a very valuable instrument to 
use in classroom recitations, round table discussions, 


and various committee meetings. 
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"However, 1 find it difficult to imagine its 
effectiveness beyond the point where use cannot explain 
the psychological response of an individual. For 
instance, a member can only describe his reactions to 
a problem in relation to his own private experience 
which may be entirely meaningless to an observer or to 
the other members. Perhaps it is the purpose,or one 
of the purposes, of Group Dynamics to get away from the 
study of the individual through his descriptions of his 
sensations and experiences and to center more attention 
on the study of his behavior. I found in every obser- 
vation that at some time during the discussion a member 
would cite an example which in his mind was directly 
applicable to the problem, yet other members would 
invariably reject his participation on the grounds 
that they could not tie it in with their own experience. 

"I wish finals were not coming up at this time, as 
I'd like to elaborate more on the above. However, that, 
I believe, is the basic problem and one obstacle that 
must be overcome before group unity through group 
understanding can be achieved. 

"I've enjoyed working on this project, Bud. I've 
learned much and hope that I've helped youe When I'm 
out in business and have a good juicy labor row brewing, 


I'll give you a ring." 
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Observer E 

"Just a few comments regarding my exposure to Group 
Dynamics. First off, I'd like to say that 1 had never 
heard of it before and that I signed up for it blindly, 
as I suppose the rest did, -- all for the same reason. 
At the initial meeting I was 'pro', i.e. I enjoyed 
taking part in the discussion. At the second meeting 
I was tanti', probably because I thought I was going 
to get something for nothing, but mostly, I think 
because I still didn't understand what Group Dynamics 
amounted to, and here I was going to work with it. At 
the third meeting, still no light, and no discussion 
group to boot. However, we did seem to get fairly 
clear definitions of the categories, although the 
value of that was still lost on me as I couldn't see 
the value of the interaction record itself. 

"At the third meeting, I began to turn 'pro!' again. 
Primarily because of the short critique after the dis- 
cussion group left when I realized you had been applying 
your ideas on use The fact that you told us you were 
trying it out on us made no difference. It still made 
an impression on me, although it took the lecture to put 
all the pieces together. Now I saw the interaction 
record form in its proper perspective, and I also felt 


that I had seen a practical application of Group Dynamics. 
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-- I was definitely 'pro'. 

"J feel that if I hadn't arrived at this under- 
standing, my value as an observer would have been 
lessened. That is, I may not have a crystal clear 
understanding of Group Dynamics, (you can write the 
thesis) but I think a fundamental understanding of it 
is necessary to be a competent observer. Frankly, Il 
just couldn't see it at that second meeting, and I 
thought the whole thing would be a chore. 

"I also feel that the fundamental understanding 
and a brief study of the category definitions is 
sufficient to make a competent observer. Even with 
the practice group, I think I was recording the units 
with almost as mich accuracy as 1 did the two groups 
I have observed up to now. 

"Perhaps I would become more efficient with 
practice, but even you said that you still make 
mistakes and have difficulty in interpreting partici- 
pations. Of course I am forced to base my conclusions 
on only three observations, but those is them. 

"Needless to say, I feel I took away a little more 


them ds putedine* 


Observer F 
"Having acted in the capacity of a participant and 


an observer of Group Dynamics, I would like to make the 
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following appraisals. 

"Pirst - as a participant- I believe that the 
discussions would be more interesting if the problems 
presented are more personal in nature. The problem 
dealing with the Negro sophomore aroused in me, 
simultaneously, an urge to expound my cause and an 
urge to be reticent, in order to evaluate the remarks 
of others. Thus indicating the possibility of 
categorizing remarks of the participants. Therefore, 
I would like to suggest that more personal problems 
be presented to further a better discussion group. 

"As for the individual participant, I believe 
that he has a chance to gain much and lose little. 

He is better able to size up and evaluate his daily 
class-mates or other associates and the trends in 
thought. 

"Secondly - as an observer - After quite a bit 
of experience at such a project, I believe one wll 
become able to distinguish the qualities that make a 
good group member. I also believe that for such a 
project to be successful, observers should be chosen 
who are unknown to the participants thus eliminating 


any chance of partiality in classifying them. It is 


also my belief that the participants should be informed 


by the observers that they are to discuss a problem 
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only as long as they feel they are satisfied with the 
results, whether it be a half hour or two hours. 

"In conclusion, I believe that a project such as 
this can be instrumental in personality development - 
if one is able to act as a participant and as an observer. 
As a participant he is able to exchange ideas and 
thoughts more freely thus indicating his personality 
to others. And as an observer, he may be able to 
distinguish characteristics of others as his and thereby 
profit by it. All this will depend, of course, on 
whether or not the individual is rational or emotional. 
I am certainly glad that I had the opportunity to 


partake in such an experiment. Thank you." 


Observer G 

"It is my contention that this Instrument will 
prove to be a measure by which professors and teachers 
may measure the accomplishments of a group on a given 
problem. 

"I can truthfully say that I have found the work 
interesting. It is a subject which I didn't know 
I can also say that the students I have 


existed. 


recorded have found that the project is 'fun'. Not 
that they haven't taken it seriously, however. 


"My only regret is that we didn't have more time 
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to work together. I don't feel that I have adequate 
knowledge of the Instrument and its complications which, 
as you know, are many. However, I do feel that I have 
found something which will always be of use to me, for 


which I am grateful." 


Observer H 

"T enjoyed working on the Group Dynamics project; 
it was an interesting and, I thought, profitable 
experience. I have never done anything of tnis kind 
before, and it seems to me we should have more of this 
sort of thing in our college programs. 

"An understanding of Group Dynamics can no doubt 
be extremely valuable in many different situations, as 
you said in your lecture to the class in Sociology. 

One of the big handicaps we were working under was that 
of time=- too bad we didn't have more time. 

"Your lecture in the Sociology class answered 
many of the questions I had as to the aims, uses, etc. 
of Group Dynamics=- a lot of the time I didn't know 
exactly what we were supposed to be doing, yet I didn't 


really have a definite question in mind to ask." 
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AVERAGE INTERACTIONS AND PER 
CENT OF TOTAL INTERACTIONS 
FOR DISCUSSION NUMBER TEN 


Average Interactions and Per Cent 
of Total Interactions 


Categories 
oar “gl Part. #2| Part. #3| Part. #4 Group 


(1) 


Organizes 
thinking 


Elaborates 


Requests 
elarif. 


Evaluates 
content 


Group 
eritic 


Increases 
erp. solid. 


Good grpe 
member 


Seeks pers. 
gain 


Diverts 
discussion 


Total of 
Ave Inter- 
actions 


* Part. is an abbreviation for Participant. 
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SUMMARY OF INTERACTIONS 
FOR DISCUSSION NUMBER TEN 


Number of Interactions Ob- 
Categories server 
Part. #1|Part. #2£|Part. #3] Part. #4| Group 


Seeks pers. 
gain 


Diverts 
discussion 


(1) Cy) 
Organizes G 
thinking H 
Elaborates G 

H 

Requests 8 T 7 G 
clarif. ) 6 6 H 
Evaluates 2 5 3 2 G 
content Ke) 8 ul Xe) H 
Group 3 2 2 L G 
critic As 2 @) @) H 
Increases @) 0 2 = G 
grpe solid. 6) ) 2 a: H 
Good grpe 2 2 2 6) G 
member 3} BE 3 0 H 
@) 5 @) @) G 

8) 2 @) O H 

2 x @) 4 G 

2 @) @) 4 H 
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Time 4-5 3 Observer G 
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Date 5/14/48 DISCUSSION INTERACTION Page _2 A 
RECORD FORM 
Time 4-5 Observer G 
Organizes 2-0 12-0 | 1-2 | | ; 7 
thinking i 
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